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Dear Mr Gilbraith

Objections to the Review of Hackney Carriage & Private Hire Licencing Fees as follows
General Points..

As you correctly state no review has been made to these fees since 2011, | object to a general
increase across the board on every increase you propose on these grounds as follows.

1..GENERAL POINT.. Hackney Carriage metered fares have also had no increase since 2012 so for
drivers and operators | think an increase is unfair as it will put extra financial burden on the already

therefore | object to your proposals on these grounds.

reason or general percentage rate consistency in the figures You propose to increase our fees by,
therefore | object to your proposals on these grounds.

3..The percentage rate that You propose to increase the fees by as a whole ranges between 2.5%
and a whopping unjustified extortionate 120% (see attached working sheet) these sort of increases
Just cannot be justified especially as | mentioned above we have had no meter increase for three
years and are unlikely to get anything near your lowest increase figure of 2.5% any time soon, so for
you to propose such a high percentage increase as high as 120% is just totally unfounded
extortionate and Unacceptable, therefore | object to your proposals on these grounds,

proposals on these grounds.

5..VEHICLE LICENCES..Differences between the cost of the three Vehicle categories for issue of 3
Vehicle licence, Hackney Carriage Saloon, Hackney Carriage WAV and Private Hire Vehicle, surly

one category by an extortionate 15.38% and another by only 2.97% as Peryour increase proposals as



follows

Hackney Carriage Saloon grant increase by 5,53%

Hackney Carriage WAV grant increase by 8.579%

Private Hire Vehicle grantincrease by 2.61%

Hackney Carriage Saloon renewal increase by15.38%

Hackney Carriage WAV renewal increase by 5.5%

Private Hire Vehicle renewal increase by 2.97%

Having studied the Local Government (miscellaneous provisions) Act 1976 it quite clearly states that

charged more than this at present and why have we been being over charged for these licences in
the past, therefore | object to your proposals on these grounds.

7..PLATES and DOOR STICKERS.. | would question the proposed increase on these items doubting
that the cost to yourselves has been increased by 15.38% and 8.57% respectively therefore unless
this is the case then You are seeking to increase these items to make a profit which | am sure s
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Dear Mr Gilbraith

Objections to the Review of Hackney Carriage & Private Hire Licencing Fees as follows
General Points..

As you correctly state no review has been made to these fees since 2011, | object to a general
increase across the board on every increase you propose on these grounds as follows.

1..GENERAL POINT.. Hackney Carriage metered fares have also had no increase since 2012 so for
drivers and operators | think an increase is unfair as it will put extra financial burden on the already
depressed financial situation we face in the trade in King's Lynn and west Norfolk as we are unable
to pass this increase on as we are restricted to charging the prices set by yourselves at the BCKLWN,
therefore | object to your proposals on these grounds.

2..GENERAL POINT..Having studied your proposals and worked out the increases as a percentage
rate, these figures seem to have been just plucked out of thin air and there seems to be no rhyme or
reason or general percentage rate consistency in the figures you propose to increase our fees by,
therefore | object to your proposals on these grounds.

3..The percentage rate that you propose to increase the fees by as a whole ranges between 2.5%
and a whopping unjustified extortionate 120% (see attached working sheet) these sort of increases
just cannot be justified especially as | mentioned above we have had no meter increase for three
years and are unlikely to get anything near your lowest increase figure of 2.5% any time soon, so for
you to propose such a high percentage increase as high as 120% is just totally unfounded
extortionate and unacceptable, therefore | object to your proposals on these grounds,

4.. DRIVERS LICENCES.. having studied the local government (miscellaneous provisions) Act 1976 it
quite clearly states that you should only charge a reasonable fee with a view to recovering costs of
issue and administration therefore the issuing of a 3 year licence would cost you no more than that
of issuing a 1 year licence so therefore a licence should be charged at the same price with no
increase for a longer period, | also question as to why if this charge is as stated to cover the cost of
issue and administration only, why is it as high as it is presently and if we are indeed being charged
excessively for this at present and have been paying to much in the past, therefore | object to your
proposals on these grounds.

5..VEHICLE LICENCES..Differences between the cost of the three Vehicle categories for issue of a
Vehicle licence, Hackney Carriage Saloon, Hackney Carriage WAV and Private Hire Vehicle, surly
these 3 category's cost you no more to issue and administer therefore should all be charged out at
the same cost, as for the proposed increase | find it hard to see how it can be justified to increase
one category by an extortionate 15.38% and another by only 2.97% as per your increase proposals as



follows

Hackney Carriage Saloon grant increase by 5.53%

Hackney Carriage WAV grant increase by 8.57%

Private Hire Vehicle grant increase by 2.61%

Hackney Carriage Saloon renewal increase by15.38%

Hackney Carriage WAV renewal increase by 5.5%

Private Hire Vehicle renewal increase by 2.97%

Having studied the Local Government (miscellaneous provisions) Act 1976 it quite clearly states that
the fees chargeable under this section in respect of a vehicle licence should not be more than £25
per Annum the same for each of the three categories, therefore | also question why we are being
charged more than this at present and why have we been being over charged for these licences in
the past, therefore | object to your proposals on these grounds.

6..MISC ITEM INCREASES.. | again fail to see how again an extortionate percentage increase of up to
120% can be proposed for basically supplying a copy of a lost or destroyed paperwork document as
this is surly way below the costs that we are being charged at present as this is only an
administration cost after all and therefore should have no increase at all, in fact | think it should be
decreased rather than increased, therefore | object to your proposals on these grounds.

7..PLATES and DOOR STICKERS.. | would question the proposed increase on these items doubting
that the cost to yourselves has been increased by 15.38% and 8.57% respectively therefore unless
this is the case then you are seeking to increase these items to make a profit which | am sure is
illegal and also question whether these items also are being charged to us at present for more than
they cost you, therefore | object to your proposals on these grounds.
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EMAIL ADDRESS............

Dear Mr Gilbraith

Objections to the Review of Hackney Carriage & Private Hire Licencing Fees as follows
General Points..

As you correctly state no review has been made to these fees since 2011, | object to a general
increase across the board on every increase you propose on these grounds as follows.

1..GENERAL POINT.. Hackney Carriage metered fares have also had no increase since 2012 so for
drivers and operators | think an increase is unfair as it will put extra financial burden on the already
depressed financial situation we face in the trade in King's Lynn and west Norfolk as we are unable
to pass this increase on as we are restricted to charging the prices set by yourselves at the BCKLWN,
therefore | object to your proposals on these grounds.

2..GENERAL POINT..Having studied your proposals and worked out the increases as a percentage
rate, these figures seem to have been just plucked out of thin air and there seems to be no rhyme or
reason or general percentage rate consistency in the figures you propose to increase our fees by,
therefore | object to your proposals on these grounds.

3..The percentage rate that you propose to increase the fees by as a whole ranges between 2.5%
and a whopping unjustified extortionate 120% (see attached working sheet) these sort of increases
just cannot be justified especially as | mentioned above we have had no meter increase for three
years and are unlikely to get anything near your lowest increase figure of 2.5% any time soon, so for
you to propose such a high percentage increase as high as 120% is just totally unfounded
extortionate and unacceptable, therefore | object to your proposals on these grounds,

4.. DRIVERS LICENCES.. having studied the local government (miscellaneous provisions) Act 1976 it
quite clearly states that you should only charge a reasonable fee with a view to recovering costs of
issue and administration therefore the issuing of a 3 year licence would cost you no more than that
of issuing a 1 year licence so therefore a licence should be charged at the same price with no
increase for a longer period, [ also question as to why if this charge is as stated to cover the cost of
issue and administration only, why is it as high as it is presently and if we are indeed being charged
excessively for this at present and have been paying to much in the past, therefore | object to your
proposals on these grounds.

5..VEHICLE LICENCES..Differences between the cost of the three Vehicle categories for issue of a
Vehicle licence, Hackney Carriage Saloon, Hackney Carriage WAV and Private Hire Vehicle, surly
these 3 category's cost you no more to issue and administer therefore should all be charged out at
the same cost, as for the proposed increase | find it hard to see how it can be justified to increase
one category by an extortionate 15.38% and another by only 2.97% as per your increase proposals as



follows

Hackney Carriage Saloon grant increase by 5.53%
Hackney Carriage WAV grant increase by 8.57% 5 { ; :
Private Hire Vehicle grant increase by 2.61% aes S lad LD
Hackney Carriage Saloon renewal increase by15.38%

Hackney Carriage WAV renewal increase by 5.5%

Private Hire Vehicle renewal increase by 2.97%

Having studied the Local Government (miscellaneous provisions) Act 1976 it quite clearly states that
the fees chargeable under this section in respect of a vehicle licence should not be more than £25
per Annum the same for each of the three categories, therefore | also question why we are being
charged more than this at present and why have we been being over charged for these licences in
the past, therefore | object to your proposals on these grounds.

6..MISC ITEM INCREASES.. | again fail to see how again an extortionate percentage increase of up to
120% can be proposed for basically supplying a copy of a lost or destroyed paperwork document as
this is surly way below the costs that we are being charged at present as this is only an
administration cost after all and therefore should have no increase at all, in fact | think it should be
decreased rather than increased, therefore | object to your proposals on these grounds.

7..PLATES and DOOR STICKERS.. | would question the proposed increase on these items doubting
that the cost to yourselves has been increased by 15.38% and 8.57% respectively therefore unless
this is the case then you are seeking to increase these items to make a profit which | am sure is
illegal and also question whether these items also are being charged to us at present for more than
they cost you, therefore | object to your proposals on these grounds.
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EMAIL ADDRESS.d.....

PHONE NUMBER......... O] IR & NS W13
Dear Mr Gilbraith

Objections to the Review of Hackney Carriage & Private Hire Licencing Fees as follows
General Points..

As you correctly state no review has been made to these fees since 2011, | object to a general
increase across the board on every increase you propose on these grounds as follows.

1..GENERAL POINT.. Hackney Carriage metered fares have also had no increase since 2012 so for
drivers and operators | think an increase is unfair as it will put extra financial burden on the already
depressed financial situation we face in the trade in King's Lynn and west Norfolk as we are unable
to pass this increase on as we are restricted to charging the prices set by yourselves at the BCKLWN,
therefore | object to your proposals on these grounds.

2..GENERAL POINT..Having studied your proposals and worked out the increases as a percentage
rate, these figures seem to have been just plucked out of thin air and there seems to be no rhyme or
reason or general percentage rate consistency in the figures you propose to increase our fees by,
therefore | object to your proposals on these grounds.

3..The percentage rate that you propose to increase the fees by as a whole ranges between 2.5%
and a whopping unjustified extortionate 120% (see attached working sheet) these sort of increases
just cannot be justified especially as | mentioned above we have had no meter increase for three
years and are unlikely to get anything near your lowest increase figure of 2.5% any time soon, so for
you to propose such a high percentage increase as high as 120%is just totally unfounded
extortionate and unacceptable, therefore | object to your proposals on these grounds,

4.. DRIVERS LICENCES.. having studied the local government (miscellaneous provisions) Act 1976 it
quite clearly states that you should only charge a reasonable fee with a view to recovering costs of
issue and administration therefore the issuing of a 3 year licence would cost you no more than that
of issuing a 1 year licence so therefore a licence should be charged at the same price with no
increase for a longer period, | also question as to why if this charge is as stated to cover the cost of
issue and administration only, why is it as high as it is presently and if we are indeed being charged
excessively for this at present and have been paying to much in the past, therefore | object to your
proposals on these grounds.

5_VEHICLE LICENCES..Differences between the cost of the three Vehicle categories for issue of a
Vehicle licence, Hackney Carriage Saloon, Hackney Carriage WAV and Private Hire Vehicle, surly
these 3 category's cost you no more to issue and administer therefore should all be charged out at
the same cost, as for the proposed increase | find it hard to see how it can be justified to increase
one category by an extortionate 15.38% and another by only 2.97% as per your increase proposals as



follows

Hackney Carriage Saloon grant increase by 5.53%

Hackney Carriage WAV grant increase by 8.57%

Private Hire Vehicle grant increase by 2.61%

Hackney Carriage Saloon renewal increase by15.38%

Hackney Carriage WAV renewal increase by 5.5%

Private Hire Vehicle renewal increase by 2.97%

Having studied the Local Government (miscellaneous provisions) Act 1976 it quite clearly states that
the fees chargeable under this section in respect of a vehicle licence should not be more than £25
per Annum the same for each of the three categories, therefore | also question why we are being
charged more than this at present and why have we been being over charged for these licences in
the past, therefore | object to your proposals on these grounds.

6..MISC ITEM INCREASES.. | again fail to see how again an extortionate percentage increase of up to
120% can be proposed for basically supplying a copy of a lost or destroyed paperwork document as
this is surly way below the costs that we are being charged at present as this is only an
administration cost after all and therefore should have no increase at all, in fact | think it should be
decreased rather than increased, therefore | object to your proposals on these grounds.

7..PLATES and DOOR STICKERS.. | would question the proposed increase on these items doubting
that the cost to yourselves has been increased by 15.38% and 8.57% respectively therefore unless
this is the case then you are seeking to increase these items to make a profit which | am sure is
illegal and also question whether these items also are being charged to us at present for more than
they cost you, therefore | object to your proposals on these grounds.

4. publal

% _\,_‘, 7

?"‘: €020y Fopym
© de Wil «;-.ijﬁ{:;
\‘}r:,’\_‘f}.l"._r [




Hackney Carriage & Private Hire Licence Costs

z | Current Tha?w 1 Year Meow 2 MNew 5 E PN CReAse
| Fee ; Fae Year Fee | Year Fee L /O
{Combined Driver '

Grant © 20018 74001 £ 12500 RS
Renewal ¢ B4B0 | L 67001 11600 12 - G
Hackney Carriage Baloon

Crant CHi7o01 8 124 00 5 53
Renewal ' £10400 1 K c.w.x,fﬁ e - 24
Haclkney Carriage WAY

Grant C122501¢ 13200 g §7%
Fenowsal £108007€ 14500 4 1 §.5
\Private Hire Vehicle i ]

Grant 21500 1L 11840 _ VG
Renewal £101.00 | £ 10400 -
Special Event Vehicle "

Grant £120.00 | £ 123.00 -5
Renaswal FIMO0IYE 10400 7.9
'PHO {1 Vehicte) o

Grant € 95001t 97.00 2180.00 ] 2.4t
Renewal £ 850018 8700 £175.00 1 2-35
IPHO (2-10 Vehicles) !

Grant £120.00 {£ 123.00 £26500| 2-5
Henewal 2110 f"’j g i 13.00 260005 2 -7
PHO (11 - 20 Yehicles) |

Cirant 213‘5 00 {£ 138.00 £405.00f 2.2 2
{Renewal o [ £128.00 (£ 131.00 | L40000 | 2 - 34
{PHO (20+ Vehicles) i !

Grant £155.00 [ £ 159.00 £E777.00] 2 -5%
Benawal T T{T148.00 (£ 152.00 £772001 5 . =7
Mlisc

iCopy of Combined Driver |icence:

{ PaperPami|E 2501% 5501 | ljre:
- T CardPamilf 250K 550 11720
Copy of Vehicie Licence. §

9 Paper Pat:|£ 250 550 LLD
- Window Sticker'| £ 280 (£ 500 1410
{Copy of Prvate Hie Operalor's Licence; £ 28508  5.00 | 20
iKnowledge Test: C 20001C 23600 QO
{Private Hire Door Sticker £ 1750]e w00l 1 1 ¥.-5%
DBS o £ 4900 |% 5500} 1ol 2
Velicle Transier £ 23008 2750 j4-S¢F
Licence Plate £ 13.00]¢8 iFi 00 1S 3%
|Chanoe of Name/Addrsss §_B50]E 1050 br- S

22 GEP Zﬁio

JERIRIN LA N g1y e



lan. clen

D by Wer
~F 5174/9//5 ,

[ FOLs

I| JEINNY AN
|

__POSTAL, Y1 20/09/2015
PLATE LICENCE NO.......HV 27:0
DRIVERS LICENCE NO....cD ¢ 25 9
g

EMAIL ADDRESS...... |
PHONE NUMBER...Z. 1771 (9001 €

Dear Mr Gilbraith

Objections to the Review of Hackney Carriage & Private Hire Licencing Fees as follows
General Points..

As you correctly state no review has been made to these fees since 2011, | object to a general
increase across the board on every increase you propose on these grounds as follows.

1..GENERAL POINT.. Hackney Carriage metered fares have also had no increase since 2012 so for
drivers and operators | think an increase is unfair as it will put extra financial burden on the already
depressed financial situation we face in the trade in King's Lynn and west Norfolk as we are unable

2..GENERAL POINT..Having studied your proposals and worked out the increases as a percentage
rate, these figures seem to have been just plucked out of thin air and there seems to be no rhyme or
reason or general percentage rate consistency in the figures you propose to increase our fees by,
therefore | object to your proposals on these grounds.

3..The percentage rate that Yyou propose to increase the fees by as a whole ranges between 2.5%
and a whopping unjustified extortionate 120% (see attached working sheet) these sort of increases
Just cannot be justified especially as | mentioned above we have had no meter increase for three
years and are unlikely to get anything near your lowest increase figure of 2.5% any time soon, so for
you to propose such a high Pércentage increase as high as 120% is just totally unfounded
extortionate and unacceptable, therefore | object to your proposals on these grounds,

increase for a longer period, | also question as to why if this charge is as stated to cover the cost of
issue and administration only, why is it as highas it s presently and if we are indeed being charged
excessively for this at present and have been paying to much in the past, therefore | object to your
Proposals on these grounds.



follows

Hackney Carriage Saloon grant increase by 5.53%

Hackney Carriage WAV grant increase by 8.57%

Private Hire Vehicle grant increase by 2.61%

Hackney Carriage Saloon renewal increase by15.38%

Hackney Carriage WAV renewal increase by 5.5%

Private Hire Vehicle renewal increase by 2.97%

Having studied the Local Government (miscellaneous provisions) Act 1976 it quite clearly states that
the fees chargeable under this section in respect of a vehicle licence should not be more than £25
per Annum the same for each of the three categories, therefore | also question why we are being
charged more than this at present and why have we been being over cha rged for these licences in
the past, therefore | object to your proposals on these grounds.

6..MISC ITEM INCREASES.. | again fail to see how again an extortionate percentage increase of up to
120% can be proposed for basically supplying a copy of a lost or destroyed paperwork document as
this is surly way below the costs that we are being charged at present as this is only an
administration cost after all and therefore should have no increase at all, in fact | think it should be
decreased rather than increased, therefore | object to your proposals on these grounds.

7..PLATES and DOOR STICKERS.. | would question the proposed increase on these items doubting
that the cost to yourselves has been increased by 15.38% and 8.57% respectively therefore unless
this is the case then You are seeking to increase these items to make a profit which | am sure is
illegal and also question whether these items also are being charged to us at present for more than
they cost you, therefore | object to your proposals on these grounds.
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Dear Mr Gilbraith

Objections to the Review of Hackney Carriage & Private Hire Licencing Fees as follows
General Points..

As you correctly state no review has been made to these fees since 2011, | object to a general
increase across the board on every increase you propose on these grounds as follows.

1..GENERAL POINT.. Hackney Carriage metered fares have also had no increase since 2012 so for
drivers and operators | think an increase is unfair as it will put extra financial burden on the already
depressed financial situation we face in the trade in King's Lynn and west Norfolk as we are unable
to pass this increase on as we are restricted to charging the prices set by yourselves at the BCKLWN,
therefore | object to your proposals on these grounds.

2..GENERAL POINT..Having studied your proposals and worked out the increases as a percentage
rate, these figures seem to have been just plucked out of thin air and there seems to be no rhyme or
reason or general percentage rate consistency in the figures You propose to increase our fees by,
therefore | object to your proposals on these grounds.

3..The percentage rate that You propose to increase the fees by as a whole ranges between 2.5%
and a whopping unjustified extortionate 120% (see attached working sheet) these sort of increases
just cannot be justified especially as | mentioned above we have had no meter increase for three
years and are unlikely to get anything near your lowest increase figure of 2.5% any time soon, so for
you to propose such a high percentage increase as high as 120% is Just totally unfounded
extortionate and unacceptable, therefore | object to your proposals on these grounds,

4.. DRIVERS LICENCES.. having studied the local government (miscellaneous provisions) Act 1976 it
quite clearly states that you should only charge a reasonable fee with a view to recovering costs of
issue and administration therefore the Issuing of a 3 year licence would cost You no more than that

increase for a longer period, | also question as to why if this charge is as stated to cover the cost of
issue and administration only, why is it as high as it is presently and if we are indeed being charged
excessively for this at present and have been paying to much in the past, therefore | object to your
proposals on these grounds.

5..VEMICLE LICENCES..Differences between the cost of the three Vehicle categories for issue of a
Vehicte licence, Hackney Carriage Saloon, Hackney Carriage WAV and Private Hire Vehicle, surly
these 3 category's cost you no more to issue and administer therefore should all be charged out at
the same cost, as for the proposed increase | find it hard to see how it can be justified to increase
one category by an extortionate 15.38% and another by only 2.97% as per your increase proposals as



follows

Hackney Carriage Saloon grantincrease by 5.53%

Hackney Carriage WAV grant increase by 8.57%

Private Hire Vehicle grantincrease by 2.61%

Hackney Carriage Saloon renewal increase by15.38%

Hackney Carriage WAV renewal increase by 5.5%

Private Hire Vehicle renewal increase by 2.97%

Having studied the Local Government {(miscellaneous provisions) Act 1976 it quite clearly states that

6..MISC ITEM INCREASES.. | again fail to see how again an extortionate percentage increase of up to
120% can be proposed for basically supplying a copy of a lost or destroyed paperwork document as

7..PLATES and DOOR STICKERS.. | would question the proposed increase on these items doubting
that the cost to yourselves has been increased by 15.38% and 8.57% respectively therefore unless
this is the case then You are seeking to increase these items to make a profit which | am sure is
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Hackney Carriage & Private Hire Licence Costs

Current New 1 Year New 3 Hew 5 INCR'E‘HSE‘

i Fee Fea Year Fee Year Fee 0/0
‘Combined Driver j
|Grant £ 6200 74.00 % 125,00 19.3¢5
Henewal £ 5450 67.00]F 118.00 22 Qg
fheimag cnrﬂlg!' Saloon i
| Grant . £117.50 | £ 124.00 5.53
Renewal £10400] ¢ 120.00 15 .34
i'hﬂllnq- Gurrfag! WAY
Grant £122.50 £ 13300 ¢-5%
Renewal £109.00 [T 115.00 £5-S
Pﬂuhi‘ln\fem_o:lo
Grant £115.001¢ 11800 y A
Renewal £101.001¢ 104.00 )
gﬁﬂﬁ!m'hlﬁm N
L_ £120.00 | £ 123.00 : 2.5
Renewal £101.00 | € 104.00 | 2-93%
PHO (1 Vehicle) ot o , ¥
Gran £ 9500(F 97.00 £180.00] 241
Henewar £ 8500]f 8700 __|E17500] 2-3¢
Fﬁ-?@wvmq : |
Grant _ £120.00 [£ 123.00 £26500( 2 -5
Renewal £110.00 [ ¢ 118.00f £ 260.00 2 -7
pm(?*:-mmu.q : : L
Grant £135.00 [ £ 138.0¢ £ 405,00 222
Renewal E1ZH001E 13100 T 4000 2-3¢
Grant £15500 | £ 159.00 £777.00] 2 - 5§
Penewal £148.00 | ¥ 152.00 _ {E77200] 4 . 5
Copy of Combined Driver Licenca: : -

Paper Pari:f£ 250(¢% 5.50 |
Card Part:| £ 2501 £ 550
Copy of Vehicie Licence.
__PaperPan:|§ 250715 5.50
Window Sticker:] & 2502 500

Copy of Privats Hire Operators Liconce: £ 250[f 550
K ige Test: £ 20001¢ 3600
Pﬁnatel'-ﬁreDoorStfcker £ 17501€ 19.00
DBS £ 4900{F 5500
Vehicle Transter £ 23.00[f 2750
Licence Plate £ 13.00]¢ 15.00
Change of Name/Address £ 850]% 1050

e s e
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PLATE LICENCE NO......HV 7 %
DRIVERS LICENCE NO....CD 3 'S

Yy o Qo M Ep {

EMAIL ADDRESS.d......... Xeaid) @ oo o UE 22 Skr a0 |
PHONE NUMBER........ o™ 4ettld Cip-Ag | JENNY HANMILT |
POSTAL ALMN ]

Dear Mr Gilbraith

Objections to the Review of Hackney Carriage & Private Hire Licencing Fees as follows
General Points..

As you correctly state no review has been made to these fees since 2011, | object to a general
increase across the board on every increase you propose on these grounds as follows,

1..GENERAL POINT.. Hackney Carriage metered fares have also had no increase since 2012 so for
drivers and operators | think an increase is unfair as it will put extra financial burden on the already
depressed financial situation we face in the trade in King's Lynn and west Norfolk as we are unable
to pass this increase on as we are restricted to charging the prices set by yourselves at the BCKLWN,
therefore | object to your proposals on these grounds.

2..GENERAL POINT..Having studied your proposals and worked out the increases as a percentage
rate, these figures seem to have been just plucked out of thin air and there seems to be no rhyme or
reason or general percentage rate consistency in the figures YOou propose to increase our fees by,
therefore | object to your proposals on these grounds.

3..The percentage rate that you propose to increase the fees by as a whole ranges between 2.5%
and a whopping unjustified extortionate 120% (see attached working sheet) these sort of increases
just cannot be justified especially as | mentioned above we have had no meter increase for three
years and are unlikely to get anything near your lowest increase figure of 2.5% any time soon, so for
you to propose such a high percentage increase as high as 120% is just totally unfounded
extortionate and unacceptable, therefore | object to your proposals on these grounds,

4.. DRIVERS LICENCES.. having studied the local government (miscellaneous provisions) Act 1976 it
quite clearly states that you should only charge a reasonable fee with a view to recovering costs of
issue and administration therefore the issuing of a 3 year licence would cost you no more than that
of issuing a 1 year licence so therefore a licence should be charged at the same price with no
increase for a longer period, | also question as to why if this charge is as stated to cover the cost of
issue and administration only, why is it as high as it is presently and if we are indeed being charged
excessively for this at present and have been paying to much in the past, therefore | object to your
proposals on these grounds.

5..VEHICLE LICENCES..Differences between the cost of the three Vehicle categories for issue of a
Vehicle licence, Hackney Carriage Saloon, Hackney Carriage WAV and Private Hire Vehicle, surly
these 3 category's cost you no more to issue and administer therefore should all be charged out at
the same cost, as for the proposed increase | find it hard to see how it can be justified to increase
one category by an extortionate 15.38% and another by only 2.97% as per your increase proposals as



follows
Hackney Carriage Saloon grant increase by 5.53%
Hackney Carriage WAV grant increase by 8.57%
Private Hire Vehicle grantincrease by 2.61%
Hackney Carriage Saloon renewal increase by15.38%
Hackney Carriage wav renewal increase by 5.59%
Private Hire Vehicle renewal increase by 2.97%

overnment (miscellaneous provisions) Act 1976 it quite clearly states that
the fees chargeable under this section in respect of a vehicle licence should not be more than £25
per Annum the same for each of the three Categories, therefore | also question why we are being
charged more than this at present and why have we been being over cha rged for these licences in
the past, therefore | object to your Proposals on these grounds,

120% can be proposed for basically supplying a copy of a Jost or destroyed Paperwork document as
this is surly way below the costs that we are being charged at present as this is only an

7..PLATES and DOOR STICKERS.. | would question the proposed increase on these items doubting
that the cost to yourselves has been increased by 15.38% and 8.57% respectively therefore unless
this is the case then You are seeking to increase these items to make a profit which | am sure js
illegal and also question whether these items also are being charged to us at present for more than
they cost you, therefore | object to your proposals on these grounds.

fro—




Hackney Carriage & Private Hire Licence Costs i
Current [New 1 Year| ow 3 New 5 I;Nc,qe.qga
Fee Fee Year Fee Yeur Feo o/o
Combined Driver ;
Grant £ 6200 ¢ 74.00 [ £ 12500 19.-39
Renewal £ 5450/ 67.00]% 1i8.00 22- G
Hacluuzaarrl:g! Saloon
Grant £117.50 | € 124.00 5-53
Renewal £104.00| £ 120,00 15 .34
&elm! Carriage WAV
Grant £122501¢ 133.00 8573
Renewal £109.00 [¥ 115.00 c-9
PrinhﬂimVahido
Grant £115.001€ 11800 LNy
Renewal £101.00]¢ 104.00 297
%:hl Event Vehicle
Grant £120.00 /'€ 123.00 2.5
Renewa] £101.001¢ 104.00 2-93%
PHO (1 Vehicle)
Q_@m £ 9500]¢ 97.00 £180.001 24y
Renowal £ 8500{¢ 87007 £ 175.00 2-39
PHO (&-10 Vehicles) : : ]
[Grant £120.00 /212300 | £265.00] 2 -5
m o £110.00 ¢ 113.00 £ 260.00 y 8 i
Grant . £135.00 (£ 138,007 £405.00] 2.29
Renewal £126.00 | € 73100 £ 400.00 2-3¢
Grant £155.00 € 150.00 £777.00] 2 - 5§
Renewal £148.00 [T 15200 £77200] 5 . 5
Copy of Combined Driver Lcence: ‘
Paper Part:| £ 2.5p £ 550 120
CardPar:l§ 5507 585 120
Copy of Vehicie Licence;
Paper Part:[ ¢ 25018 T EB&g 12D
Window Sticker:| ¢ 2502 500 A 20
Copy of Private Hire Operators Licence: T€ 250 [F 5.50 I
K Test: : £ 20001¢ 36.00
Private Hire Door Sticker £ 17501 1900
DBS £ 4900 ¢ 55.00
Vehicie Transier £ 23.00[% 27.50
Licence Plate £ 13.00[F 15.00
[Change of Name/Address £ _650]F 1050
ERELE Y )
22 SEP 2075
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HAMILTON

PLATE LICENCE NO.3 FHv

DRIVERS LICENCE NO....cDEO 4, & :

EMAIL ADDRESS. £903- VADA A LAS @guad. com
PHONE NUMBER.. (%95 ¥ 403 49¢

Dear Mr Gilbraith

Objections to the Review of Hackney Carriage & Private Hire Licencing Fees as follows
General Points..

As you correctly state no review has been made to these fees since 2011, | object to a general
increase across the board on every increase you propose on these grounds as follows.

1..GENERAL POINT.. Hackney Carriage metered fares have also had no increase since 2012 so for
drivers and operators | think an increase is unfair as it will put extra financial burden on the already
depressed financial situation we face in the trade in King's Lynn and west Norfolk as we are unable
to pass this increase on as we are restricted to charging the prices set by yourselves at the BCKLWN,
therefore | object to your proposals on these grounds,

2..GENERAL POINT..Having studied your proposals and worked out the increases as a percentage
rate, these figures seem to have been just plucked out of thin air and there seems to be no rhyme or
reason or general percentage rate consistency in the figures you propose to increase our fees by,
therefore | object to your proposals on these grounds.

3..The percentage rate that you propose to increase the fees by as a whole ranges between 2.5%
and a whopping unjustified extortionate 120% (see attached working sheet) these sort of increases
just cannot be justified especially as | mentioned above we have had no meter increase for three
years and are unlikely to get anything near your lowest increase figure of 2.5% any time soon, so for
you to propose such a high percentage increase as high as 120% is just totally unfounded
extortionate and unacceptable, therefore | object to your proposals on these grounds,

4.. DRIVERS LICENCES.. having studied the local government (miscellaneous provisions) Act 1976 it
quite clearly states that you should only charge a reasonable fee with a view to recovering costs of
issue and administration therefore the issuing of a 3 year licence would cost You no more than that
of issuing a 1 year licence so therefore a licence should be charged at the same price with no
increase for a longer period, | also question as to why if this charge is as stated to cover the cost of
issue and administration only, why is it as high as it is presently and if we are indeed being charged
excessively for this at present and have been paying to much in the past, therefore | object to your
proposals on these grounds.

5..VEHICLE LICENCES..Differences between the cost of the three Vehicle categories for issue of a
Vehicle licence, Hackney Carriage Saloon, Hackney Carriage WAV and Private Hire Vehicle, surly
these 3 category's cost you no more to issue and administer therefore should all be charged out at
the same cost, as for the proposed increase | find it hard to see how it can be justified to increase
one category by an extortionate 15.38% and another by only 2.97% as per your increase proposals as



follows

Hackney Carriage Saloon grant increase by 5.53%

Hackney Carriage WAV grant increase by 8.57%

Private Hire Vehicle grant increase by 2.61%

Hackney Carriage Saloon renewal increase by15.38%

Hackney Carriage WAV renewal increase by 5.5%

Private Hire Vehicle renewal increase by 2.97%

Having studied the Local Government (miscellaneous provisions) Act 1976 it quite clearly states that
the fees chargeable under this section in respect of a vehicle licence should not be more than £25

6..MISC ITEM INCREASES.. | again fail to see how again an extortionate percentage increase of up to
120% can be proposed for basically supplying a copy of a lost or destroyed paperwork document as
this is surly way below the costs that we are being charged at present as this is only an
administration cost after all and therefore should have no increase at all, in fact | think it should be
decreased rather than increased, therefore | object to your proposals on these grounds.

7..PLATES and DOOR STICKERS.. | would question the proposed increase on these items doubting
that the cost to yourselves has been increased by 15.38% and 8.57% respectively therefore unless
this is the case then you are seeking to increase these items to make a profit which | am sure is
illegal and also question whether these items also are being charged to us at present for more than
they cost you, therefore | object to your proposals on these grounds.



Hackney Carriage & Private Hire Licence Costs

Current |New 1 Yaar New 3 New 5 IN(LRERSE‘
Fee Fee Year Fee | Year Fee YA
Combined Driver g .
|Grant £ 6200|f 74.00|%f 12500 19.349
Renewal £ 5450/F 67.00|£ 118.00 22 Gq
fhﬂchmﬂQESﬂmm
Grant £117.50 | £ 124.00 5-53
Renewal £104.00 | £ 120.00 - T
Hackney Carrlage WAV '
Grani £122.50 /£ 133.00 g-53F
Renewal £109.00|F 115.00 BT
Privaie Hire Vehicie
Grant £11500{£ 118.00 b B0T A1
Renewal £101.00 [£ 104.00 297
ecial Event Vehicie
Grant £120.00 1 £ 123.00 25
Renewal £101.00|£ 104.00 2-G3
PHO (i Vehicle) - .
Grant £ 9500(2 97.00 £180.00] 244
Renewat £ 8500]f 8700 £175.00] 2-3¢g
PHO 210 Vehicien) |
Grant £120.00 [ £ 12300 £26500] 7 -5
Renewal £110.00 (£ 113.001 2260.00] 9 -79
PO (11 - 20 Veohicien) oy R
Grant £13500 /% 13800 £405.00] 2.22
Renewal £12800 € 131.00 £80000] 2 - 3¢
WO o Ve _ 41 i |
| Grant £155.00 1 £ 159,00 £777.00] 2 - 58
Fenewal £148.00 | £ 152.00] |£77200] 5 . 4
Copy of Combined Driver Licence: ‘ ! 32
Paper Par:|£ 25012 550 j20°
AT CardPart:|f 250|¢f 555 {200
Copy of Vehicle Licence.
Paper Part:{€ 250 (¢ 5.50 2D
Window Sticker:| £ 250 | £ 5.00 120~
qudemememmmmmemm £ 250]f 557 5
K Test: £ 2000{€ 3600
Private Hire Door Sticker £ 1750 19.00
DBS £ 4900f 55.00
Vehicle Transter £ 23002 2750
Licence Plate £ 13.00]% 1500
_CMmpMMmWWMmm £ 650|f 1050
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20/09/2015
PLATE LICENCE NO.......98

DRIVERS LICENCE NO....CD0147

EMAIL ADDRESS............dennis.oglesby@Sky.com

PHONE NUMBER..........07717847060

Dear Mr Gilbraith

Objections to the Review of Hackney Carriage & Private Hire Licencing Fees as follows
General Points..

As you correctly state no review has been made to these fees since 2011, | object to a general
increase across the board on every increase you propose on these grounds as follows.

1..GENERAL POINT.. Hackney Carriage metered fares have also had no increase since 2012 so for
drivers and operators | think an increase is unfair as it will put extra financial burden on the already
depressed financial situation we face in the trade in King's Lynn and west Norfolk as we are unable
to pass this increase on as we are restricted to charging the prices set by yourselves at the BCKLWN,
therefore | object to your proposals on these grounds.

2..GENERAL POINT..Having studied your proposals and worked out the increases as a percentage
rate, these figures seem to have been just plucked out of thin air and there seems to be no rhyme or
reason or general percentage rate consistency in the figures you propose to increase our fees by,
therefore | object to your proposals on these grounds.

3..The percentage rate that you propose to increase the fees by as a whole ranges between 2.5%
and a whopping unjustified extortionate 120% (see attached working sheet) these sort of increases
just cannot be justified especially as | mentioned above we have had no meter increase for three
years and are unlikely to get anything near your lowest increase figure of 2.5% any time soon, so for
you to propose such a high percentage increase as high as 120% is just totally unfounded
extortionate and unacceptable, therefore | object to your proposals on these grounds,

4.. DRIVERS LICENCES.. having studied the local government (miscellaneous provisions) Act 1976 it
quite clearly states that you should only charge a reasonable fee with a view to recovering costs of
issue and administration therefore the issuing of a 3 year licence would cost you no more than that
of issuing a 1 year licence so therefore a licence should be charged at the same price with no
increase for a longer period, | also question as to why if this charge is as stated to cover the cost of
issue and administration only, why is it as high as it is presently and if we are indeed being charged
excessively for this at present and have been paying to much in the past, therefore | object to your
proposals on these grounds.

5..VEHICLE LICENCES..Differences between the cost of the three Vehicle categories for issue of a
Vehicle licence, Hackney Carriage Saloon, Hackney Carriage WAV and Private Hire Vehicle, surly
these 3 category's cost you no more to issue and administer therefore should all be charged out at
the same cost, as for the proposed increase | find it hard to see how it can be justified to increase
one category by an extortionate 15.38% and another by only 2.97% as per your increase proposals as



follows

Hackney Carriage Saloon grant increase by 5.53%

Hackney Carriage WAV grant increase by 8.57%

Private Hire Vehicle grant increase by 2.61%

Hackney Carriage Saloon renewal increase by15.38%

Hackney Carriage WAV renewal increase by 5.5%

Private Hire Vehicle renewal increase by 2.97%

Having studied the Local Government (miscellaneous provisions) Act 1976 it quite clearly states that
the fees chargeable under this section in respect of a vehicle licence should not be more than £25
per Annum the same for each of the three categories, therefore | also question why we are being
charged more than this at present and why have we been being over charged for these licences in
the past, therefore I object to your proposals on these grounds.

b6..MISC ITEM INCREASES.. | again fail to see how again an extortionate percentage increase of up to
120% can be proposed for basically supplying a copy of a lost or destroyed paperwork document as
this is surly way below the costs that we are being charged at present as this is only an
administration cost after all and therefore should have no increase at all, in fact I'think it should be
decreased rather than increased, therefore | object to your proposals on these grounds.

7..PLATES and DOOR STICKERS.. | would question the proposed increase on these items doubting
that the cost to yourselves has been increased by 15.38% and 8.57% respectively therefore unless
this is the case then you are seeking to increase these items to make 3 profit which | am sure is
illegal and also question whether these items also are being charged to us at present for more than
they cost you, therefore | object to your proposals on these grounds.
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Hackney Carriage & Privaie Hire Licence Costs

Current |New 1 Year New 3 I New 5
Fea Fee Year Fee | Year Fee
Combined Driver
Grant £ 8200|% 7400|% 125.00
Renewal £ 5450 | £ 6/00]% 116.00
Hackney Carriage Saloon
Grant £117.50 | € 124.00
Renewal £10400 | £ 120.00
Hackney Carriage WAV
Grant £12250| ¢ 133.00
Renewal £108.00 | £ 115.00 HEEER
Private Hire Vehicle i =
Grant £115.00 | £ 11800
Renewal £10100|E 10400
Special Event Vehicle B
Grant £120.00 £ 123.00
Renewal £101 00 | £ 104.00
PHO (1 Vehicle)
Grant £ 9500{& 97.00 £ 180.00
Renewal £ 850012 8700 £ 17500
PHO (2-10 Vehicles)
Grant £120.00 | £ 123.00 € 265.00
Benewal £11000 | £ 113.00 £ 260.00
PHO (11 - 20 Vehicles)
Grant £135.001 £ 13800 € 405.00
Renewal £128.00[ £ 131.00 £ 400.00
PHO (20+ Vehicles)
Grant £155.00 | £ 159.00 £ 77700
Renewal £148.00 | £ 152.00 £ 772.00
Misc
Copy of Combined Driver Licence
Paper Part:] £ 25018 550
[ Card Par:| € 250 £ 550
Copy of Vehicle Licence
Papar Part)) € 250! 2 550
Window Sticker:]| £ 250(& 500
Copy of Private Hire Operator's Licence: | £ 250 ¢ 5.50
{Knowledge Test: € 2000/Ff 3600
Private Hire Door Sticker £ 1750[€ 1900
DBS £ 4900|€ 5500
Vehicle Transles £ 23008 2750
Licence Plate £ 13.00{f 15.00
|Change of Name/Address £ 650 1050

1N CREase
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20/09/2015
PLATE LICENCE NO.......45 Mr D Oglesby
DRIVERS LICENCE NO....CD098
EMAIL ADDRESS............ dennis.oglesby@Sky.com

PHONE NUMBER..........07717847060
Dear Mr Gilbraith

Objections to the Review of Hackney Carriage & Private Hire Licencing Fees as follows
General Points..

As you correctly state no review has been made to these fees since 2011, | object to a general
increase across the board on every increase you propose on these grounds as follows.

1..GENERAL POINT.. Hackney Carriage metered fares have also had no increase since 2012 so for
drivers and operators I think an increase is unfair as it will put extra financial burden on the already
depressed financial situation we face in the trade in King's Lynn and west Norfolk as we are unable
to pass this increase on as we are restricted to charging the prices set by yourselves at the BCKLWN,
therefore | object to your proposals on these grounds.

2..GENERAL POINT..Having studied your proposals and worked out the increases as a percentage
rate, these figures seem to have been just plucked out of thin air and there seems to be no rhyme or
reason or general percentage rate consistency in the figures you propose to increase our fees by,
therefore | object to your proposals on these grounds.

3..The percentage rate that you propose to increase the fees by as a whole ranges between 2.5%
and a whopping unjustified extortionate 120% (see attached working sheet) these sort of increases
just cannot be justified especially as | mentioned above we have had no meter increase for three
years and are unlikely to get anything near your lowest increase figure of 2.5% any time soon, so for
you to propose such a high percentage increase as high as 120% is just totally unfounded
extortionate and unacceptable, therefore | object to your proposals on these grounds,

4.. DRIVERS LICENCES.. having studied the local government (miscellaneous provisions) Act 1976 it
quite clearly states that you should only charge a reasonable fee with a view to recovering costs of
issue and administration therefore the issuing of a 3 year licence would cost you no more than that
of issuing a 1 year licence so therefore a licence should be charged at the same price with no
increase for a longer period, 1 also question as to why if this charge is as stated to cover the cost of
issue and administration only, why is it as high as it is presently and if we are indeed being charged
excessively for this at present and have been paying to much in the past, therefore | object to your
proposals on these grounds.

5..VEHICLE LICENCES..Differences between the cost of the three Vehicle categories for issue of a
Vehicle licence, Hackney Carriage Saloon, Hackney Carriage WAV and Private Hire Vehicle, surly
these 3 category's cost you no more to issue and administer therefore should all be charged out at
the same cost, as for the proposed increase | find it hard to see how it can be justified to increase
one category by an extortionate 15.38% and another by only 2.97% as per your increase proposals as



follows

Hackney Carriage Saloon grant increase by 5.53%

Hackney Carriage WAV grant increase by 8.57%

Private Hire Vehicle grant increase by 2.61%

Hackney Carriage Saloon renewal increase by15.38%

Hackney Carriage WAV renewal increase by 5.5%

Private Hire Vehicle renewal increase by 2.97%

Having studied the Local Government (miscellaneous provisions) Act 1976 it quite clearly states that
the fees chargeable under this section in respect of a vehicle licence should not be more than £25
per Annum the same for each of the three categories, therefore | also question why we are being
charged more than this at present and why have we been being over charged for these licences in
the past, therefore | object to your proposals on these grounds.

6..MISC ITEM INCREASES.. | again fail to see how again an extortionate percentage increase of up to
120% can be proposed for basically supplying a copy of a lost or destroyed paperwork document as
this is surly way below the costs that we are being charged at present as this is only an
administration cost after all and therefore should have no increase at all, in fact I think it should be
decreased rather than increased, therefore | object to your proposals on these grounds.

7..PLATES and DOOR STICKERS.. | would question the proposed increase on these items doubting
that the cost to yourselves has been increased by 15.38% and 8.57% respectively therefore unless
this is the case then you are seeking to increase these items to make a profit which | am sure is
illegal and also question whether these items also are being charged to us at present for more than
they cost you, therefore | object to your proposals on these grounds.




Hackney Carriage & Private Hire Licence Costs
I

Current | New 1 Year New 3 New 5 i N GREase

I fae Fee Year fee | Year Fee o] /0
Combined Driver
Grant £ 6200[€ 7400|% 12500 14-35
Renewal € 5450 £ 6700 |F 116.00 22 94
Hackney Carriage Saloon
Grant_ £11750 | £ 124.00 1 5.53
Renewal £104.00 [ 120.00 115 =22
Hackney Carriage WAV
Grant £12250| £ 13300 ¢ 'SF
Renewal £108.00 [£ 115.00 g-5
Private Hire Vehicle
Grant £11500 | £ 116.00 261
Renawal £10100!/ € 10400 297
Special Event Vehicle
Grant & £120.00 | £ 125.00 125
Renewa! £101.00 [ £ 104.00 2-93
PHO (1 Vehicle)
Grant £ 9500]¢ 97.00 £180.00| 2%t
Renewal £ 8.00if 8700 £175.00) 2-39
PHO (210 Vehicles)
Grant £12000 | € 12300 £26500| 2 -§
Renewal £110.00[£ 11300 £260.00] 2 -7
PHO (11 - 20 Vehicles)
Grant E13500 | £ 13800 £40500f 2. 22
Renewal £128.00 | £ 131.00 £400.00] 2 -3 L
PHO (20+ Vehicles)
Grant £155.00 [ £ 158.00 £77700] 2 -56
Renewal £148.00 | £ 152.00 E77200] 2.
Misc
Copy of Combined Driver Licence

PaperPard:€ 250|f 550 sl e
s _ CadPan]t 2501¢ 550 126
Copy of Vehicle Licence,

Paper Part: £ 250[E& 550 L -]

Window Sticker:]| £ 250 (£  5.00 120"

Copy of Private Hire Operalor's Licence | £ 250 | & 5.50 | 20
Knowledge Test £ 20008 36.00 SO0
Private Hire Door Sticker £ 175012 1900 ¥ 8
DBS g £ 4900 5500( 15 S 31
Velicle Transler £ 2300, 2750 149-5¢
Ligence Plate £ 13.00|1£ 1500 'S -38
[Change of Name/Address £ B50[f£ 10.50 by Su-




20/09/2015
PLATE LICENCE NO.......69 Mr D Holmes
DRIVERS LICENCE NO....CD0144
EMAIL ADDRESS............derrickholmes212 @btinternet.com

PHONE NUMBER..........01553 400911 / 07810488098
Dear Mr Gilbraith

Objections to the Review of Hackney Carriage & Private Hire Licencing Fees as follows
General Points..

As you correctly state no review has been made to these fees since 2011, | object to a general
increase across the board on every increase you propose on these grounds as follows.

1..GENERAL POINT.. Hackney Carriage metered fares have also had no increase since 2012 so for
drivers and operators | think an increase, is unfair as it will put extra financial burden on the already
depressed financial situation we face in the trade in King's Lynn and west Norfolk as we are unable
to pass this increase on as we are restricted to charging the prices set by yourselves at the BCKLWN,
therefore | object to your proposals on these grounds.

2..GENERAL POINT..Having studied your proposals and worked out the increases as a percentage
rate, these figures seem to have been just plucked out of thin air and there seems to be no rhyme or
reason or general percentage rate consistency in the figures you propose to increase our fees by,
therefore | object to your proposals on these grounds.

3..The percentage rate that you propose to increase the fees by as a whole ranges between 2.5%
and a whopping unjustified extortionate 120% (see attached working sheet) these sort of increases
just cannot be justified especially as | mentioned above we have had no meter increase for three
years and are unlikely to get anything near your lowest increase figure of 2.5% any time soon, so for
you to propose such a high percentage increase as high as 120% is just totally unfounded
extortionate and unacceptable, therefore | object to your proposals on these grounds,

4.. DRIVERS LICENCES.. having studied the local government (miscellaneous provisions) Act 1976 it
quite clearly states that you should only charge a reasonable fee with a view to recovering costs of
issue and administration therefore the issuing of a 3 year licence would cost you no more than that
of issuing a 1 year licence so therefore a licence should be charged at the same price with no
increase for a longer period, | also question as to why if this charge is as stated to cover the cost of
issue and administration only, why is it as high as it is presently and if we are indeed being charged
excessively for this at present and have been paying to much in the past, therefore | object to your
proposals on these grounds. !

5..VEHICLE LICENCES..Differences between the cost of the three Vehicle categories for issue of a
Vehicle licence, Hackney Carriage Saloon, Hackney Carriage WAV and Private Hire Vehicle, surly
these 3 category's cost you no more to issue and administer therefore should all be charged out at
the same cost, as for the proposed increase | find it hard to see how it can be justified to increase
one category by an extortionate 15.38% and another by only 2.97% as per your increase proposals as



follows

Hackney Carriage Saloon grant increase by 5.53%

Hackney Carriage WAV grant increase by 8.57%

Private Hire Vehicle grant increase by 2.61%

Hackney Carriage Saloon renewal increase by15.38%

Hackney Carriage WAV renewal increase by 5.5%

Private Hire Vehicle renewal increase by 2.97%

Having studied the Local Government {miscellaneous provisions) Act 1976 it quite clearly states that
the fees chargeable under this section in respect of a vehicle licence should not be more than £25
per Annum the same for each of the three categories, therefore | also question why we are being
charged more than this at present and why have we been being over charged for these licences in
the past, therefore | object to your proposals on these grounds.

6..MISC ITEM INCREASES.. | again fail to see how again an extortionate percentage increase of up to
120% can be proposed for basically supplying a copy of a lost or destroyed paperwork document as
this is surly way below the costs that we are being charged at present as this is only an
administration cost after all and therefore should have no increase at all, in fact I think it should be
decreased rather than increased, therefore | object to your proposals on these grounds.

7..PLATES and DOOR STICKERS.. | would question the proposed increase on these items doubting
that the cost to yourselves has been increased by 15.38% and 8.57% respectively therefore unless
this is the case then you are seeking to increase these items to make a profit which | am sure is
illegal and also question whether these items also are being charged to us at present for more than
they cost you, therefore | object to your proposals on these grounds.
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PLATE LICENCE NO..Z9 Hv
DRIVERS LICENCE NO....CD 032 It
EMAIL ADDRESS........... ™ AW ANKS™MS G AcL. Ccom

PHONE NUMBER........ &5*7% WSS

Dear Mr Gilbraith

Objections to the Review of Hackney Carriage & Private Hire Licencing Fees as follows
General Points..

As you correctly state no review has been made to these fees since 2011, | object to a general
increase across the board on every increase you propose on these grounds as follows,

1..GENERAL POINT.. Hackney Carriage metered fares have also had no increase since 2012 so for
drivers and operators | think an increase is unfair as it will put extra financial burden on the already

2..GENERAL POINT..Having studied your proposals and worked out the increases as a percentage
rate, these figures seem to have been Just plucked out of thin air and there seems to be no rhyme or
reason or general percentage rate consistency in the figures YOu propose to increase our fees by,
therefore | object to your proposals on these grounds.

3..The percentage rate that You propose to increase the fees by as a whole ranges between 2.5
and a whopping unjustified extortionate 120% (see attached working sheet) these sort of increases
just cannot be justified especially as | mentioned above we have had no meter increase for three
years and are unlikely to get anything near your lowest increase figure of 2.5% any time soon, so for
you to propose such a high percentage increase as high as 120% is just totally unfounded
extortionate and unacceptable, therefore | object to your proposals on these grounds,

increase for a longer period, | also question as to why if this charge is as stated to cover the cost of
issue and administration only, why is it as high as itis presently and if we are indeed being charged
excessively for this at present and have been paying to much in the past, therefore | object to your
proposals on these grounds.



one category by an extortionate 15.38% and another by only 2.97% as Per your increase proposals as
follows

Hackney Carriage Saloon grantincrease by 5.53%

Hackney Carriage WAV grant increase by 8.57%

Private Hire Vehicle grantincrease by 2.61%

Hackney Carriage Saloon renewal increase by15.38%

Hackney Carriage WAV renewal increase by 5.5%

Private Hire Vehicle renewal increase by 2.97%

7..PLATES and DOOR STICKERS.. | would question the proposed increase on these items doubting
that the cost to yourselves has been increased by 15.38% and 8.57% respectively therefore unjess
this is the case then You are seeking to increase these items to make a profit which | am sure is
illegal and also question whether these items also are being charged to uys at present for more than
they cost you, therefore I object to your Proposals on these grounds.




Hackney Carriage & Private Hire Licence Costs

Current [New 1Year| New 3 New 5 I N Cr<ase
: Fee Fee Year Fee | Year Fee |- (4] /0
Combined Driver ;
Grant £ 6200/ 7400[f 12500 19-395
Renewal £ 5450|f 67.00[£ 118.00 22 G4
Hackney Carrl‘age Saloon
Grant £117.50 | £ 124.00 5:53
Renewal £104.00 | £ 120.00 s 22
Hackney Carriage WAV
Grant £12250 | £ 133.00 ¢ -53F
[Renewal £109.00 [ £ 115,00 Ec
Private Hire Vehicle
Grant £11500({ £ 118.00 26
Renewal £101.00 | £ 104.00 2. 97
Special Event Vehicle
Grant £120.00 [ £ 123.00 2-5
Renewal {£101.00] £ 104.00 2-G3
PHO (1 Vehicle) : \;
Grant £ 9500 9700 £180.00| 2.1\
Renewar £ 8500[f 87.00] £175.00] 2-3¢
PHO (2-10 Vehicles) ‘ ; 1 ;
Grant £120.00 [£ 123.00 £265.00( 2 -5
Renewal £110.00 (£ 11300 5 £ 260.00 2 -7
.Fﬂom_%,\!&hiclpﬂ_ : e o '
Grant £13500[£ 13800 [ £ 405.00 Cobin ) e
Renewal £128.00 | £ 131.00 £400.00] - -3 ¢
PHGv(ze-c-Vehiclas) IR R
Grant £155.00 | £ 159.00 L E£777.00] 2 -5§
Renewal £148.00 [£ 152,00 £772.00] 5 . g
Caopy of Combined Driver Licence: _ : ‘
Paper Part:| £ 250[¢ 550 b1 ]2 0
: Card Part:|€ 250]¢ 5.50 [2.0
Copy of Vehicle Licence: : :
Paper Part:[£ 250 [£ 5,50 12D
Window Sticker:| £ 250 £ 5.00 Jd20-
Copy of Private Hire Operator's Licence: [ £ 2502 550
Knowledge Test: £ 20.00]2 36.00
Private Hire Door Sticker £ 1750 £ 1900
DBS” £ 49.00[f 5500
Vehicle Transter £ 23.00|€ 2750
_I._.ic_ence Plate £ 13.00[£ 1500
Change of Name/Address £ 650[¢ 1050
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e At 20/09/2015
PLATE LICENCE NO....2..HV

DRIVERS LICENCE NO...CD &7 & 7 o .
EMAIL ADDRESS./X(2/STARPS 26t @G 1MAL. €&

............

PHONE NUMBER.L2.7Z F7 ¢ 9 1 9§ 9o
Dear Mr Gilbraith

Objections to the Review of Hackney Carriage & Private Hire Licencing Fees as follows
General Points..

As you correctly state no review has been made to these fees since 2011, | object to a general
increase across the board on every increase you propose on these grounds as follows.

1..GENERAL POINT.. Hackney Carriage metered fares have also had no increase since 2012 so for
drivers and operators | think an increase is unfair as it will put extra financial burden on the already
depressed financial situation we face in the trade in King's Lynn and west Norfolk as we are unable
to pass this increase on as we are restricted to charging the prices set by yourselves at the BCKLWN,
therefore | object to your proposals on these grounds.

2..GENERAL POINT..Having studied your proposals and worked out the increases as a percentage
rate, these figures seem to have been just plucked out of thin air and there seems to be no rhyme or
reason or general percentage rate consistency in the figures you propose to increase our fees by,
therefore | object to your proposals on these grounds.

3..The percentage rate that you propose to increase the fees by as a whole ranges between 2.5%
and a whopping unjustified extortionate 120% (see attached working sheet) these sort of increases
just cannot be justified especially as | mentioned above we have had no meter increase for three
years and are unlikely to get anything near your lowest increase figure of 2.5% any time soon, so for
you to propose such a high percentage increase as high as 120% is just totally unfounded
extortionate and unacceptable, therefore | object to your proposals on these grounds,

4.. DRIVERS LICENCES.. having studied the local government (miscellaneous provisions) Act 1976 it
quite clearly states that you should only charge a reasonable fee with a view to recovering costs of
issue and administration therefore the issuing of a 3 year licence would cost you no more than that
of issuing a 1 year licence so therefore a licence should be charged at the same price with no
increase for a longer period, | also question as to why if this charge is as stated to cover the cost of
issue and administration only, why is it as high as it is presently and if we are indeed being charged
excessively for this at present and have been paying to much in the past, therefore | object to your
proposals on these grounds.

5..VEHICLE LICENCES..Differences between the cost of the three Vehicle categories for issue of a
Vehicle licence, Hackney Carriage Saloon, Hackney Carriage WAV and Private Hire Vehicle, surly
these 3 category's cost you no more to issue and administer therefore should all be charged out at
the same cost, as for the proposed increase | find it hard to see how it can be justified to increase
one categorv bv an extortionate 15.38% and another bv onlv 2.97% as per your increase proposals as



follows

Hackney Carriage Saloon grant increase by 5.53%

Hackney Carriage WAV grant increase by 8.57%

Private Hire Vehicle grant increase by 2.61%

Hackney Carriage Saloon renewal increase by15.38%

Hackney Carriage WAV renewal increase by 5.5%

Private Hire Vehicle renewal increase by 2.97%

Having studied the Local Government (miscellaneous provisions) Act 1976 it quite clearly states that
the fees chargeable under this section in respect of a vehicle licence should not be more than £25
per Annum the same for each of the three categories, therefore | also question why we are being
charged more than this at present and why have we been being over charged for these licences in
the past, therefore | object to your proposals on these grounds.

6..MISC ITEM INCREASES.. | again fail to see how again an extortionate percentage increase of up to
120% can be proposed for basically supplying a copy of a lost or destroyed paperwork document as
this is surly way below the costs that we are being charged at present as this is only an
administration cost after all and therefore should have no increase at all, in fact I think it should be
decreased rather than increased, therefore | object to your proposals on these grounds.

7..PLATES and DOOR STICKERS.. | would question the proposed increase on these items doubting
that the cost to yourselves has been increased by 15.38% and 8.57% respectively therefore unless
this is the case then you are seeking to increase these items to make a profit which | am sure is
illegal and also question whether these items also are being charged to us ﬁpresent for more than
they cost you, therefore | object to your proposals on these grounds.. .~
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20/09/2015

PLATE LICENCE NO........HV

DRIVERS LICENCE NO....CD0065

EMAIL ADDRESS............ daniel_west6@hotmail.co.uk
PHONE NUMBER.......... 07525119692

Dear Mr Gilbraith

Objections to the Review of Hackney Carriage & Private Hire Licencing Fees as follows
General Points..

As you correctly state no review has been made to these fees since 2011, | object to a
general increase across the board on every increase you propose on these grounds as
follows.

1..GENERAL POINT.. Hackney Carriage metered fares have also had no increase since 2012
so for drivers and operators | think an increase is unfair as it will put extra financial
burden on the already depressed financial situation we face in the trade in King's Lynn and
west Norfolk as we are unable to pass this increase on as we are restricted to charging the
prices set by yourselves at the BCKLWN, therefore | object to your proposals on these
grounds.

2..GENERAL POINT..Having studied your proposals and worked out the increases as a
percentage rate, these figures seem to have been just plucked out of thin air and there
seems to be no rhyme or reason or general percentage rate consistency in the figures you
propose to increase our fees by, therefore | object to your proposals on these grounds.

3..The percentage rate that you propose to increase the fees by as a whole ranges
between 2.5% and a whopping unjustified extortionate 120% (see attached working sheet)
these sort of increases just cannot be justified especially as | mentioned above we have
had no meter increase for three years and are unlikely to get anything near your lowest
increase figure of 2.5% any time soon, so for you to propose such a high percentage
increase as high as 120% is just totally unfounded extortionate and unacceptable,
therefore | object to your proposals on these grounds,

4.. DRIVERS LICENCES.. having studied the local government (miscellaneous provisions) Act
1976 it quite clearly states that you should only charge a reasonable fee with a view to
recovering costs of issue and administration therefore the issuing of a 3 year licence would
cost you no more than that of issuing a 1 year licence so therefore a licence should be
charged at the same price with no increase for a longer period, | also question as to why if
this charge is as stated to cover the cost of issue and administration only, why is it as high
as it is presently and if we are indeed being charged excessively for this at present and
have been paying to much in the past, therefore | object to your proposals on these
grounds.

5..VEHICLE LICENCES..Differences between the cost of the three Vehicle categories for
issue of a Vehicle licence, Hackney Carriage Saloon, Hackney Carriage WAV and Private
Hire Vehicle, surly these 3 category's cost you no more to issue and administer therefore
should all be charged out at the same cost, as for the proposed increase | find it hard to
see how it can be justified to increase one category by an extortionate 15.38% and



another by only 2.97% as per your increase proposals as follows

Hackney Carriage Saloon grant increase by 5.53%

Hackney Carriage WAV grant increase by 8.57%

Private Hire Vehicle grant increase by 2.61%

Hackney Carriage Saloon renewal increase by15.38%

Hackney Carriage WAV renewal increase by 5.5%

Private Hire Vehicle renewal increase by 2.97%

Having studied the Local Government (miscellaneous provisions) Act 1976 it quite clearly
states that the fees chargeable under this section in respect of a vehicle licence should
not be more than £25 per Annum the same for each of the three categories, therefore |
also question why we are being charged more than this at present and why have we been
being over charged for these licences in the past, therefore | object to your proposals on
these grounds.

6..MISC ITEM INCREASES.. | again fail to see how again an extortionate percentage
increase of up to 120% can be proposed for basically supplying a copy of a lost or
destroyed paperwork document as this is surly way below the costs that we are being
charged at present as this is only an administration cost after all and therefore should
have no increase at all, in fact | think it should be decreased rather than increased,
therefore | object to your proposals on these grounds.

7..PLATES and DOOR STICKERS.. | would question the proposed increase on these items
doubting that the cost to yourselves has been increased by 15.38% and 8.57% respectively
therefore unless this is the case then you are seeking to increase these items to make a
profit which | am sure is illegal and also question whether these items also are being
charged to us at present for more than they cost you, therefore | object to your proposals
on these grounds.

We would be happy to meet up to discuss further with BCKLWN if required.
Yours faithfully

i e Ty
Daniel Westwoo;"-\ A I e
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PLATE LICENCE NO........ HV0040

DRIVERS LICENCE NO....CD0284

EMAIL ADDRESS.....coooees jaztaxis@gmail.com
PHONE NUMBER.......... 07900 100396

Dear Mr Gilbraith

Objections to the Review of Hackney Carriage & Private Hire Licencing Fees as follows
General Points..

As you correctly state no review has been made to these fees since 2011, | object to a general
increase across the board on every increase you propose on these grounds as follows.

1..GENERAL POINT.. Hackney Carriage metered fares have also had no increase since 2012 so for
drivers and operators | think an increase is unfair as it will put extra financial burden on the already
depressed financial situation we face in the trade in King's Lynn and west Norfolk as we are unable
to pass this increase on as we are restricted to charging the prices set by yourselves at the BCKLWN,
therefore | object to your proposals on these grounds.

2. GENERAL POINT..Having studied your proposals and worked out the increases as a percentage
rate, these figures seem to have been just plucked out of thin air and there seems to be no rhyme or
reason or general percentage rate consistency in the figures you propose to increase our fees by,
therefore | object to your proposals on these grounds.

3..The percentage rate that you propose to increase the fees by as a whole ranges between 2.5%
and a whopping unjustified extortionate 120% (see attached working sheet) these sort of increases
just cannot be justified especially as | mentioned above we have had no meter increase for three
years and are unlikely to get anything near your lowest increase figure of 2.5% any time soon, sO for
you to propose such a high percentage increase as high as 120% is just totally unfounded
extortionate and unacceptable, therefore | object to your proposals on these grounds,

4.. DRIVERS LICENCES.. having studied the local government (miscellaneous provisions) Act 1976 it
quite clearly states that you should only charge a reasonable fee with a view to recovering costs of
issue and administration therefore the issuing of a 3 year licence would cost you no more than that
of issuing a 1 year licence so therefore a licence should be charged at the same price with no
increase for a longer period, | also question as to why if this charge is as stated to cover the cost of
issue and administration only, why is it as highas itis presently and if we are indeed being charged
excessively for this at present and have been paying to much in the past, therefore | object to your
proposals on these grounds.

5. VEHICLE LICENCES..Differences between the cost of the three Vehicle categories for issue of a
vehicle licence, Hackney Carriage saloon, Hackney Carriage WAV and Private Hire Vehicle, surly
these 3 category's cost you no more to issue and administer therefore should all be charged out at
the same cost, as for the proposed increase | find it hard to see how it can be justified to increase
one category by an extortionate 15.38% and another by only 2.97% as per your increase proposals as
follows



Hackney Carriage Saloon grant increase by 5.53%
Hackney Carriage WAV grant increase by 8.57%
Private Hire Vehicle grant increase by 2.61%

Hackney Carriage Saloon renewal increase by15.38%
Hackney Carriage WAV renewal increase by 5.5%
Private Hire Vehicle renewal increase by 2.97%
Having studied the Local Government (miscellaneous provisions) Act 1976 it quite clearly states that
the fees chargeable under this section in respect of a vehicle licence should not be more than £25
per Annum the same for each of the three categories, therefore | also question why we are being
charged more than this at present and why have we been being over charged for these licences in
the past, therefore | object to your proposals on these grounds.

6..MISC ITEM INCREASES.. | again fail to see how again an extortionate percentage increase of up to
120% can be proposed for basically supplying a copy of a lost or destroyed paperwork document as
this is surly way below the costs that we are being charged at present as this is only an
administration cost after all and therefore should have no increase at all, in fact | think it should be
decreased rather than increased, therefore | object to your proposals on these grounds.

7..PLATES and DOOR STICKERS.. | would question the proposed increase on these items doubting
that the cost to yourselves has been increased by 15.38% and 8.57% respectively therefore unless
this is the case then you are seeking to increase these items to make a profit which | am sure is
iltlegal and also question whether these items also are being charged to us at present for more than
they cost you, therefore | object to your proposals on these grounds.

Jason Smith



Hackney Carriage & Private Hire Licence Costs

I Current iNew 1 Year Mew 3 New 5
Fas foe Yooar Foo Year Fee
Combined Driver
Grant £ 62.00{2 7400 125.00
Renewal T UTIRTS4E0 (L 67.00 [ £ 118.00
Hackney Carriage Saloon
Grant £117.801{ % 124.00
Renewal £104.00 | £ 120.00
Hackney Carriage WAY
Grant CI122.501 € 12500
Renewal £109.00 £ 115001
Private Hire Vehicle R B
Girant 211560 £ 11800
Renewal £101.00 | £ 104.00 -
Special Event Vehicle
Giant T £120.00 | £ 123.00
Renewal 101,001 ¢ 104.00
PHO {1 Vehicle) | A
Grant £ 95.00% 97.00] £180.00
Renawal £ 8500t 87.00 £ 175.00
PHO (2-10 Vehicles)
Grant £120.00 | £ 123.00 £ 265.00
Henewal £110.00 £ 113.00 £ 260.00
PHO (11 - 20 Vehicles)
Grant £135.00 | £ 138.00 £ 405.00
Renewal T {£128.00 | £ 131.00 £ 400.00 |
PHO (20+ Vehicles)
Grant £155.00 | £ 159.00 £ 777.00
Renewal £148.001 £ 152.00 £ 772.00
Misc ’
Copy of Combined Driver Licence:
Paper Part:{ £ 2501 % 5.50
- ~ CardPart:] £ 250|& 550
Copy of Vehicle Licence:
Paper Pat:] £ 250 % 5.50
Window Sticker:| £ 250 % 500
'Copy of Private Hire Operators Licence: | & 250 | £ 5.50 -
Knowledge Test: £ 2000{% 3600
Private Hire Door Sticker £ 17.50(£ 19.00
DBS £ 4900(£ 5500 T
Vehicle Transte £ 230018 2750
Licence Plate £ 13.0012 1500
Change of Name/Address £ 650|£ 1050
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LN 20/09/2015
PLATE LICENCE NO.......HV 00 4©
DRIVERS LICENCE NO....CD _ o L s Coo
EMAIL ADDRESS............ tbmot:j !:ojBUS‘ozySm th @ g™

PHONE NUMBER..........
Dear Mr Gilbraith

Objections to the Review of Hackney Carriage & Private Hire Licencing Fees as follows
General Points..

As you correctly state no review has been made to these fees since 2011, | object to a general
increase across the board on every increase you propose on these grounds as follows.

1..GENERAL POINT.. Hackney Carriage metered fares have also had no increase since 2012 so for
drivers and operators [ think an increase is unfair as it will put extra financial burden on the already
depressed financial situation we face in the trade in King's Lynn and west Norfolk as we are unable
to pass this increase on as we are restricted to charging the prices set by yourselves at the BCKLWN,
therefore | object to your proposals on these grounds.

2..GENERAL POINT..Having studied your proposals and worked out the increases as a percentage
rate, these figures seem to have been just plucked out of thin air and there seems to be no rhyme or
reason or general percentage rate consistency in the figures you propose to increase our fees by,
therefore | object to your proposals on these grounds.

3..The percentage rate that you propose to increase the fees by as a whole ranges between 2.5%
and a whopping unjustified extortionate 120% (see attached working sheet) these sort of increases
just cannot be justified especially as | mentioned above we have had no meter increase for three
years and are unlikely to get anything near your lowest increase figure of 2.5% any time soon, so for
you to propose such a high percentage increase as high as 120% is just totally unfounded
extortionate and unacceptable, therefore | object to your proposals on these grounds,

4.. DRIVERS LICENCES.. having studied the local government (miscellaneous provisions) Act 1976 it
quite clearly states that you should only charge a reasonable fee with a view to recovering costs of
issue and administration therefore the issuing of a 3 year licence would cost you no more than that
of issuing a 1 year licence so therefore a licence should be charged at the same price with no
increase for a longer period, | also question as to why if this charge is as stated to cover the cost of
issue and administration only, why is it as high as it is presently and if we are indeed being charged
excessively for this at present and have been paying to much in the past, therefore | object to your
proposals on these grounds.

5..VEHICLE LICENCES..Differences between the cost of the three Vehicle categories for issue of a
Vehicle licence, Hackney Carriage Saloon, Hackney Carriage WAV and Private Hire Vehicle, surly
these 3 category's cost you ho more to issue and administer therefore should all be charged out at
the same cost, as for the proposed increase | find it hard to see how it can be justified to increase
one category by an extortionate 15.38% and another by only 2.97% as per your increase proposals as



follows

Hackney Carriage Saloon grant increase by 5.53%

Hackney Carriage WAV grant increase by 8.57%

Private Hire Vehicle grant increase by 2.61%

Hackney Carriage Saloon renewal increase by15.38%

Hackney Carriage WAV renewal increase by 5.5%

Private Hire Vehicle renewal increase by 2.97%

Having studied the Local Government (miscellaneous provisions) Act 1976 it quite clearly states that
the fees chargeable under this section in respect of a vehicle licence should not be more than £25
per Annum the same for each of the three categories, therefore | also question why we are being
charged more than this at present and why have we been being over charged for these licences in
the past, therefore | object to your proposals on these grounds.

6..MISC ITEM INCREASES.. | again fail to see how again an extortionate percentage increase of up to
120% can be proposed for basically supplying a copy of a lost or destroyed paperwork document as
this is surly way below the costs that we are being charged at present as this is only an
administration cost after all and therefore should have no increase at all, in fact | think it should be
decreased rather than increased, therefore | object to your proposals on these grounds.

7..PLATES and DOOR STICKERS.. | would question the proposed increase on these items doubting
that the cost to yourselves has been increased by 15.38% and 8.57% respectively therefore unless
this is the case then you are seeking to increase these items to make a profit which | am sure is
illegal and also question whether these items also are being charged to us at present for more than
they cost you, therefore | object to your proposals on these grounds.
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PLATE LICENCE NO.......HV 7

DRIVERS LICENCE NO....CD0263

EMAIL ADDRESS............ gary@greenacre3085.fsnet.co.uk

PHONE NUMBER..........07909698050

Dear Mr Gilbraith

Objections to the Review of Hackney Carriage & Private Hire Licencing Fees as follows
General Points..

As you correctly state no review has been made to these fees since 2011, | object to a general
increase across the board on every increase you propose on these grounds as follows.

1.. GENERAL POINT.. Hackney Carriage metered fares have also had no increase since 2012 so for
drivers and operators | think an increase is unfair as it will put extra financial burden on the already
depressed financial situation we face in the trade in King's Lynn and west Norfolk as we are unable
to pass this increase on as we are restricted to charging the prices set by yourselves at the BCKLWN,
therefore | object to your proposals on these grounds.

2.. GENERAL POINT.. Having studied your proposals and worked out the increases as a percentage
rate, these figures seem to have been just plucked out of thin air and there seems to be no rhyme or
reason or general percentage rate consistency in the figures you propose to increase our fees by,
therefore | object to your proposals on these grounds.

3..The percentage rate that you propose to increase the fees by as a whole ranges between 2.5%
and a whopping unjustified extortionate 120% (see attached working sheet) these sort of increases
just cannot be justified especially as | mentioned above we have had no meter increase for three
years and are unlikely to get anything near your lowest increase figure of 2.5% any time soon, so for
you to propose such a high percentage increase as high as 120% is just totally unfounded
extortionate and unacceptable, therefore 1 object to your proposals on these grounds,

4.. DRIVERS LICENCES.. having studied the local government (miscellaneous provisions) Act 1976 it
quite clearly states that you should only charge a reasonable fee with a view to recovering costs of
issue and administration therefore the issuing of a 3 year licence would cost you no more than that
of issuing a 1 year licence so therefore a licence should be charged at the same price with no
increase for a longer period, 1 also question as to why if this charge is as stated to cover the cost of
issue and administration only, why is it as high as it is presently and if we are indeed being charged
excessively for this at present and have been paying to much in the past, therefore | object to your
proposals on these grounds.

5.. VEHICLE LICENCES.. Differences between the cost of the three Vehicle categories for issue of a
Vehicle licence, Hackney Carriage Saloon, Hackney Carriage WAV and Private Hire Vehicle, surly
these 3 category’s cost you no more to issue and administer therefore should all be charged out at
the same cost, as for the proposed increase | find it hard to see how it can be justified to increase
one category by an extortionate 15.38% and another by only 2.97% as per your increase proposals as



follows

Hackney Carriage Saloon grant increase by 5.53%

Hackney Carriage WAV grant increase by 8.57%

Private Hire Vehicle grant increase by 2.61%

Hackney Carriage Saloon renewal increase by15.38%

Hackney Carriage WAV renewal increase by 5.5%

Private Hire Vehicle renewal increase by 2,.97%

Having studied the Local Government (miscellaneous provisions) Act 1976 it quite clearly states that
the fees chargeable under this section in respect of a vehicle licence should not be more than £25
per Annum the same for each of the three categories, therefore | also question why we are being
charged more than this at present and why have we been being over charged for these licences in
the past, therefore | object to your proposals on these grounds.

6.. MISC ITEM INCREASES.. | again fail to see how again an extortionate percentage increase of up to
120% can be proposed for basically supplying a copy of a lost or destroyed paperwork document as
this is surly way below the costs that we are being charged at present as this is only an
administration cost after all and therefore should have no increase at all, in fact | think it should be
decreased rather than increased, therefore | object to your proposals on these grounds.

7.. PLATES and DOOR STICKERS.. | would question the proposed increase on these items doubting
that the cost to yourselves has been increased by 15.38% and 8.57% respectively therefore unless
this is the case then you are seeking to increase these items to make a profit which | am sure is
illegal and also question whether these items also are being charged to us at present for more than
they cost you, therefore | object to your proposals on these grounds.
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Hackney Carriage & Private Hire Licence Costs
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PLATE LICENCE NO........HV10

DRIVERS LICENCE NO....CD0279

EMAIL ADDRESS............ jamesvrd6@hotmail.co.uk

PHONE NUMBER..........07789308536

Dear Mr Gilbraith

Objections to the Review of Hackney Carriage & Private Hire Licencing Fees as follows
General Points..

As you correctly state no review has been made to these fees since 2011, | object to a general
increase across the board on every increase you propose on these grounds as follows.

1..GENERAL POINT.. Hackney Carriage metered fares have also had no increase since 2012 so for
drivers and operators | think an increase is unfair as it will put extra financial burden on the already
depressed financial situation we face in the trade in King's Lynn and west Norfolk as we are unable
to pass this increase on as we are restricted to charging the prices set by yourselves at the BCKLWN,
therefore | object to your proposals on these grounds.

2..GENERAL POINT..Having studied your proposals and worked out the increases as a percentage
rate, these figures seem to have been just plucked out of thin air and there seems to be no rhyme or
reason or general percentage rate consistency in the figures you propose to increase our fees by,
therefore | object to your proposals on these grounds.

3..The percentage rate that you propose to increase the fees by as a whole ranges between 2.5%
and a whopping unjustified extortionate 120% (see attached working sheet) these sort of increases
just cannot be justified especially as | mentioned above we have had no meter increase for three
years and are unlikely to get anything near your lowest increase figure of 2.5% any time soon, so for
you to propose such a high percentage increase as high as 120% is just totally unfounded
extortionate and unacceptable, therefore | object to your proposals on these grounds,

4.. DRIVERS LICENCES.. having studied the local government (miscellaneous provisions) Act 1976 it
quite clearly states that you should only charge a reasonable fee with a view to recovering costs of
issue and administration therefore the issuing of a 3 year licence would cost you no more than that
of issuing a 1 year licence so therefore a licence should be charged at the same price with no
increase for a longer period, | also question as to why if this charge is as stated to cover the cost of
issue and administration only, why is it as high as it is presently and if we are indeed being charged
excessively for this at present and have been paying to much in the past, therefore | object to your
proposals on these grounds.



5..VEHICLE LICENCES..Differences between the cost of the three Vehicle categories for issue of a
Vehicle licence, Hackney Carriage Saloon, Hackney Carriage WAV and Private Hire Vehicle, surly
these 3 category's cost you no more to issue and administer therefore should all be charged out at
the same cost, as for the proposed increase | find it hard to see how it can be justified to increase
one category by an extortionate 15.38% and another by only 2.97% as per your increase proposals as
follows

Hackney Carriage Saloon grant increase by 5.53%

Hackney Carriage WAV grant increase by 8.57%

Private Hire Vehicle grant increase by 2.61%

Hackney Carriage Saloon renewal increase by15.38%

Hackney Carriage WAV renewal increase by 5.5%

Private Hire Vehicle renewal increase by 2.97%

Having studied the Local Government {miscellaneous provisions) Act 1976 it quite clearly states that
the fees chargeable under this section in respect of a vehicle licence should not be more than £25
per Annum the same for each of the three categories, therefore | also question why we are being
charged more than this at present and why have we been being over charged for these licences in
the past, therefore | object to your proposals on these grounds.

6..MISC ITEM INCREASES.. | again fail to see how again an extortionate percentage increase of up to
120% can be proposed for basically supplying a copy of a lost or destroyed paperwork document as
this is surly way below the costs that we are being charged at present as this is only an
administration cost after all and therefore should have no increase at all, in fact I think it should be
decreased rather than increased, therefore | object to your proposals on these grounds.

7..PLATES and DOOR STICKERS.. | would question the proposed increase on these items doubting
that the cost to yourselves has been increased by 15.38% and 8.57% respectively therefore unless
this is the case then you are seeking to increase these items to make a profit which | am sure is
illegal and also question whether these items also are being charged to us at present for more than
they cost you, therefore | object to your proposals on these grounds.

Yours Sincerely
Mr James Roberts
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Mr John Gilbraith
Licensing Manager
Environmental Health- Licensing 2rd September 2015
Kings Lynn & West Norfolk Borough Council
Kings Court

Chapel Street

Kings Lynn PE30 1EX

Cc Tony White

Dear Mr Gilbraith,

[ write in reference to the proposed increases in fees with regard to Hackney
Carriage and Private Hire Licensing.

[ am concerned by the increase shown with regard to the Combined Driver badge
and the charge set out for the new three year fee. Bearing in mind that the
council can only charge the cost of this function , and not make a profit.

An 18% icrease in the annual fee would on the surface appear to be exceptional.
As is the rise for the renewal of a Hackney Carriage WAV. I would therefore
wish to make a freedom of information request as to how these costings are
achieved.

[ await your reply with interest and reserve the right to place the matter before
the Obudsman should I feel this to be required.

Yours sincerely

Pa’ul Hewer



Your ref: Borough Council of

Our ref: ' "
Please ask for: Marie Malt Klng S Lynn &
Direct dial: (01553) 616496 West NOI‘fOIk

E-mail: marie.malt@west-norfolk.gov.uk

Geoff Hall
Executive Director

Environment and Planning
Mr P Hewer

15" September 2015

Dear Mr Hewer,
Re: Licensing Fees

Thank you for your letter of the 2" September 2015 regarding taxi licensing fees which
was received on the 7" September 2015.

Throughout 2013 and 2014 a detailed process mapping exercise was conducted to
establish how long each taxi licensing process takes. It is from these processes that the
appropriate fee has been calculated.

| attach for your information an overview of how the fees for both a combined driver's
licence and hackney carriage wheelchair accessible vehicle were calculated. | hope you
find these useful.

If you would like to discuss this further then please contact Mrs Marie Malt on the above
number. Ordinarily, | would invite you to contact me but unfortunately | am going to be
away after today for a while recuperating.

Yours sincerely

J Gilbraith
Licensing Manager
Environmental Health - Licensing

Encls

King’s Court, Chapel Street, King's Lynn, Norfolk PE30 1EX
Tel: (01553) 616200: fax: (01553) 891663
DX 57825 KING'S LYNN

. Chief Executive — Ray Harding

www.west-norfolk.gov.uk



01485 540019
07983 556306

info@stevestaxiservice.co.uk

www.stevestaxiservice.co.uk
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Your ref: HC & PH | 29 sgpsois
Our ref: RI2015 Lo
SENNY HAMILTON

POSTAL ADMIN

Mr John Gilbraith

Licensing Manager, Environmental Health - Licensing
Borough of King's Lynn & West Norfolk

King’s Court

Chapel Street

King’s Lynn

Norfolk PE30 1EX

18th September 2015
Dear Mr Gilbraith
Review of Hackney Carriage & Private Hire Licensing Fees

Further to your letter of 20t August 2015 announcing proposed changes to the above
licensing fees, we welcome the legislative changes outlined that introduce efficiencies
and flexibility for the HC & PH industry.

We also acknowledge that there should be some increment to the HC & PH Licence costs
given that the last review was in 2011. We do however feel that some of the increases are
excessive given that there has been a very low UK inflation rate since 2011 (2.8% in 2012,
2.5% in 2013, 1.5% in 2014 and currently running at 0% in August 2015). In some cases you
are proposing raising fees by over 100%, and we would therefore like to receive further
justification on some specific items.

Firstly, the Knowledge Test has a proposed increase of 80% (from £20 to £36) - what
additional costs are BCKLWN incurring to justify such a high increment?

Similarly, in an age of online data entry and storage, how can the processing cost of a
change in name and address rise by 69% (from £6.50 to £10.50)?

If you could clarify these 2 excessive increases in particular and perhaps revise the
proposed fees to a more reasonable level in line with the inflation rate we, and the
industry as a whole, would be very grateful.

Registered Office Address: 48 King Street, Kings Lynn Norfolk PE30 THE Company Reg: 9439436 VAT no: GB 983379859




We would be happy to meet up to discuss further with BCKLWN if required.

Yours faithfullv

Steven O’'Donnell
Managing Director
Steve’s Taxi Service Limited
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PLATE LICENCE NO........HV099 oo
DRIVERS LICENCE NO....CD0108 22 SEP 2015
EMAIL ADDRESS............ steve@stevestaxiservoce.co.uk JENNY A2 TON

PHONE NUMBER.......... 01485540019

POSTAL AN

Dear Mr Gilbraith

Objections to the Review of Hackney Carriage & Private Hire Licencing Fees as follows
General Points..

As you correctly state no review has been made to these fees since 2011, | object to a
general increase across the board on every increase you propose on these grounds as
follows.

1..GENERAL POINT.. Hackney Carriage metered fares have also had no increase since 2012
so for drivers and operators | think an increase is unfair as it will put extra financial
burden on the already depressed financial situation we face in the trade in King's Lynn and
west Norfolk as we are unable to pass this increase on as we are restricted to charging the
prices set by yourselves at the BCKLWN, therefore | object to your proposals on these
grounds.

2..GENERAL POINT..Having studied your proposals and worked out the increases as a
percentage rate, these figures seem to have been just plucked out of thin air and there
seems to be no rhyme or reason or general percentage rate consistency in the figures you
propose to increase our fees by, therefore | object to your proposals on these grounds.

3..The percentage rate that you propose to increase the fees by as a whole ranges
between 2.5% and a whopping unjustified extortionate 120% (see attached working sheet)
these sort of increases just cannot be justified especially as | mentioned above we have
had no meter increase for three years and are unlikely to get anything near your lowest
increase figure of 2.5% any time soon, so for you to propose such a high percentage
increase as high as 120% is just totally unfounded extortionate and unacceptable,
therefore | object to your proposals on these grounds,

4.. DRIVERS LICENCES.. having studied the local government (miscellaneous provisions) Act
1976 it quite clearly states that you should only charge a reasonable fee with a view to
recovering costs of issue and administration therefore the issuing of a 3 year licence would
cost you no more than that of issuing a 1 year licence so therefore a licence should be
charged at the same price with no increase for a longer period, | also question as to why if
this charge is as stated to cover the cost of issue and administration only, why is it as high
as it is presently and if we are indeed being charged excessively for this at present and
have been paying to much in the past, therefore | object to your proposals on these
grounds.

5..VEHICLE LICENCES..Differences between the cost of the three Vehicle categories for
issue of a Vehicle licence, Hackney Carriage Saloon, Hackney Carriage WAV and Private
Hire Vehicle, surly these 3 category's cost you no more to issue and administer therefore
should all be charged out at the same cost, as for the proposed increase | find it hard to
see how it can be justified to increase one category by an extortionate 15.38% and

Registered Office Address: 48 King Street, Kings Lynn Norfolk PE30 THE CGompany Reg: 9439436 VAT no: GB 283379859



another by only 2.97% as per your increase proposals as follows

Hackney Carriage Saloon grant increase by 5.53%

Hackney Carriage WAV grant increase by 8.57%

Private Hire Vehicle grant increase by 2.61%

Hackney Carriage Saloon renewal increase by15.38%

Hackney Carriage WAY renewal increase by 5.5%

Private Hire Vehicle renewal increase by 2.97%

Having studied the Local Government (miscellaneous provisions) Act 1976 it quite clearly
states that the fees chargeable under this section in respect of a vehicle licence should
not be more than £25 per Annum the same for each of the three categories, therefore |
also question why we are being charged more than this at present and why have we been
being over charged for these licences in the past, therefore | object to your proposals on
these grounds.

6..MISC ITEM INCREASES.. | again fail to see how again an extortionate percentage
increase of up to 120% can be proposed for basically supplying a copy of a lost or
destroyed paperwork document as this is surly way below the costs that we are being
charged at present as this is only an administration cost after all and therefore should
have no increase at all, in fact | think it should be decreased rather than increased,
therefore | object to your proposals on these grounds.

7..PLATES and DOOR STICKERS.. | would question the proposed increase on these items
doubting that the cost to yourselves has been increased by 15.38% and 8.57% respectively
therefore unless this is the case then you are seeking to increase these items to make a
profit which | am sure is illegal and also question whether these items also are being
charged to us at present for more than they cost you, therefore | object to your proposals
on these grounds.

We would be happy to meet up to discuss further with BCKLWN if required.

Yours faithfullv .

Stev
Managing Director
Steve’s Taxi Service Limited

pto



Marie Malt

Borough Council of

King’s Lynn &

| —— _— —~ re °

From: Marie Malt

Sent: 24 September 2015 11:10

To: Marie Malt

Cc: EH and H Licensing

Subject: FW: Response

Attachments: Fee Response.pdf; Explanation of how Misc Fees Calculated.docx; Explanation of

how HC Saloon Fees Calculated.docx; Explanation of how CD Fees Calculated.docx:
Explanation of how Private Hire Vehicle Fees Calculated.docx; Explanation of how

WAV Fees Calculated.docx

Dear Sir/Madam,

Please find a response to your letter regarding fee increases, from Environmental Health Manager Vicki Hopps, in

the attached documents.

"agards, Marie

Marie Malt

Senior Licensing Enforcement Officer

Borough Council of King’s Lynn & West Norfolk
Marie.malt@west-norfolk.gov.uk

Tel: 01553 616496

From: Vicki Hopps

Sent: 24 September 2015 09:56
To: Marie Malt

Subject: Response

Vicki Hopps

=nvironmental Health Manager (Commercial)
Borough Council of King's Lynn and West Norfolk
King's Court

Chapel Street

King's Lynn

Norfolk

PE30 1EX

Telephone: 01553 616307

www.west-norfolk.gov.uk
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Borough Council of

f: P
o King’s Lynn &
Please ask for: Vicki Hopps West NOI’fOlk

Direct dial: (01553) 616307
Direct fax: (01553) 775142
E-mail: vicki.hopps@west-norfolk.gov.uk

Geoffrey Hall
Executive Director, Environment and Planning

Environmental Health — Licensing
Dear

Review of Hackney Carriage and Private Hire Licensing Fees

Thank you for your letter in relation to the above, your comments are noted and | will answer your points in
the order that you have set them out.

1. The fees are calculated on a cost recovery basis this is why there are different percentage increase
amounts for each fee.

2. In terms of the meter rate, you should have now received a letter which has been sent to all the
Hackney Carriage trade requesting comments in relation to a fare increase. Once again your
comments would be most welcome.

3. | have attached a breakdown of how the figures were calculated for a combined drivers licence. As you
will see from this with a three year licence there is on-going administration costs of £51.00 which would
not be incurred on a one year licence which is why the three year licence is more.

4. With regards to the vehicle licences | have attached the calculations for Wheelchair Accessible
Hackney Carriages, Saloon Vehicles and Private Hire Vehicles. The WAV vehicles have additional
costs to the other vehicles which include, rank inspections, compliance tests and hackney carriage
fares. Clearly private hire vehicles would not be subject to these charges.

5. You are correct in identifying that the Local Government (Miscellaneous Provisions) Act 1976 states
that fees of £25 should not be charged, however it goes on to state that fees above this amount are
allowed provided that the fee is advertised. | have attached a copy of the advert relating to this.

6. | have included a breakdown of the fees in relation to replacement licences. Although you suggest it is
‘only’ an administrative cost what you are being charged is actually less than the full costs.

7. Plates and door stickers, the fees for this include officer time and the cost of the plate / sticker, please
see attached.

| trust that answers your queries, however please do not hesitate to contact me if you have further
comments.

Yours sincerely,

1
Vicki Hopps
Environmental Health Manager (Commercial)

King's Court, Chapel Street, King’s Lynn, Norfolk PE30 1EX
Tel: (01553) 616200; fax: (01553) 691663
Minicom: (01553) 616705; DX 57825 KING'S LYNN

Chief Executive — Ray Harding



' Copy of Paperwork / Licence

Function

Cost

Process Application

Includes staff salaries and support costs (i.e. other council departments such as
IT, Council Information Centre, accountancy etc.). It should be noted that ‘staff’
salaries are not what individuals are paid but what it cost the Borough Council to
employ that person.

The process of the application has been mapped using an average time it takes
to process the application to printing the licence.

£11.20

£11.20

Plates

Function

Cost

Process Application

Includes staff salaries and support costs (i.e. other council departments such as
IT, Council Information Centre, accountancy etc.). It should be noted that ‘staff’
salaries are not what individuals are paid but what it cost the Borough Council to
employ that person.

The process of the application has been mapped using an average time it takes
to process the application to printing the plate.

£8.34

Material Costs

Cost of plate from supplier, printer and ink.

£6.73

£15.07

Door Sticker

Function

Cost

Process Application

Includes staff salaries and support costs (i.e. other council departments such as
IT, Council Information Centre, accountancy etc.). It should be noted that ‘staff'
salaries are not what individuals are paid but what it cost the Borough Council to
employ that person.

The process of the application has been mapped using an average time it takes
to process the application to the production of the sign.

£5.58

Material Costs

Cost of sticker from supplier

£14.40

£19.98




Hackney Carriage Saloon — Fee Calculations

Function Cost
Process Application
Includes staff salaries and support costs (i.e. other council departments such as
IT, Council Information Centre, accountancy etc.). It should be noted that ‘staff’
salaries are not what individuals are paid but what it cost the Borough Council to
employ that person. £42.00
The process of the application has been mapped using an average time it takes
to process the application to printing the licence. It does not include the plate
which is paid for separately.
On-Going Administration
Includes a contribution to the time spent by staff on maintaining and updating
the Conditions & Procedures booklet, conducting research into taxi legislation,
time spent calculating fees, dealing with complaints and reports to Licensing & | £44.00
Appeals Board. Also includes the processing of accident notification forms and
sending reminder letters for insurance documents and 6-monthly compliance
test.
Training & Meetings
A contribution to the time spent by staff attending taxi related training and £2.00
meetings.
Hackney Carriage Ranks
Includes a contribution to the time spent by staff on the administration and £6.00
inspection of hackney carriage ranks.
Compliance
A contribution to the time spent by staff on routine inspection of vehicles. £16.00
Enquiries
A contribution to the time spent by staff dealing with routine enquires £10.00
Hackney Carriage Fares
A contribution to the time spent by staff researching, setting, consulting and £4.00
publishing hackney carriage fares.
Total for New Hackney Carriage: | £124.00

Renewal
The renewal fee is the ‘grant’ fee with an adjustment for the process, as some of
the details remain the same.

Total for Renewal of a Hackney Carriage: | £120.00




Combined Driver — Fee Calculation

Function

Cost

Process Application

Includes staff salaries and support costs (i.e. other council departments such as
IT, Council Information Centre, accountancy etc.). It should be noted that ‘staff
salaries are not what individuals are paid but what it cost the Borough Council to
employ that person.

Also includes a contribution to the cost of time spent by staff making follow up
enquiries in connection with driver applications.

The process of the application has been mapped using an average time it takes
to process the application to printing the licence.

£65.00

On-Going Administration

The only on-going costs added to a three-year licence is for issuing reminders
for when medicals and DBS are required, including on-line DBS checks and
DVLA enquiries.

£51.00

Training & Meetings

A contribution to the time spent by staff attending taxi related training and
meetings.

£0.00

Hearings Before Panel of Licensing & Appeals Board

A contribution of the cost of putting a new applicant before a Panel of the
Licensing & Appeals Board. Time spent by staff writing report and attending the
hearing.

£9.00

Compliance

No costs have been added to an application for a driver’s licence for time spent
on compliance or for dealing with complaints.

£0.00

Enquiries

No costs have been added to the application fee for time spent by staff dealing
with routine enquires

£0.00

Total for new 3-year Driver’s Licence:

£125.00

Total new 1-year Driver’s Licence:

£74.00

Renewal

The renewal fee is the ‘grant’ fee with an adjustment for the process, as some of
the details remain the same.

Total for renewal of 3-year Driver’s Licence:

£118.00

Total for renewal of 1-year Driver’'s Licence:

£67.00




Private Hire Vehicle — Fee Calculations

Function Cost

Process Application

Includes staff salaries and support costs (i.e. other council departments such as

IT, Council Information Centre, accountancy etc.). It should be noted that ‘staff’

salaries are not what individuals are paid but what it cost the Borough Council to

employ that person. £45.00

The process of the application has been mapped using an average time it takes

to process the application to printing the licence. It does not include the plate

which is paid for separately.

On-Going Administration

Includes a contribution to the time spent by staff on maintaining and updating

the Conditions & Procedures booklet, conducting research into taxi legislation,

time spent calculating fees, dealing with complaints and reports fo Licensing & | £45.00

Appeals Board. Also includes the processing of accident notification forms,

sending reminder letters for insurance documents and 6-monthly compliance

test and change of private hire operator

Training & Meetings

A contribution to the time spent by staff attending taxi related training and £2.00

meetings.

Compliance

A contribution to the time spent by staff on routine inspection of vehicles. £16.00

Enquiries

A contribution to the time spent by staff dealing with routine enquires £10.00
Total for New Private Hire Vehicle: | £118.00

Renewal

The renewal fee is the 'grant’ fee with an adjustment for the process, as some of
the details remain the same.

Total for Renewal of a Private Hire Vehicle:

£104.00




Wheelchair Accessible Hackney Carriage — Fee Calculations

Function Cost
Process Application
Includes staff salaries and support costs (i.e. other council departments such as
IT, Council Information Centre, accountancy etc.). It should be noted that ‘staff’
salaries are not what individuals are paid but what it cost the Borough Council to
employ that person. £42.00
The process of the application has been mapped using an average time it takes
to process the application to printing the licence. It does not include the plate
which is paid for separately.
On-Going Administration
Includes a contribution to the time spent by staff on maintaining and updating
the Conditions & Procedures booklet, conducting research into taxi legislation,
time spent calculating fees, dealing with complaints and reports to Licensing & | £44.00
Appeals Board. Also includes the processing of accident notification forms and
sending reminder letters for insurance documents and 6-monthly compliance
test.
Training & Meetings
A contribution to the time spent by staff attending taxi related training and £2.00
meetings.
Hackney Carriage Ranks
Includes a contribution to the time spent by staff on the administration and £6.00
inspection of hackney carriage ranks.
Compliance
A contribution to the time spent by staff on routine inspection of WAVs and | £25.00
wheelchair test for new vehicles.
Enquiries
A contribution to the time spent by staff dealing with routine enquires £10.00
Hackney Carriage Fares
A contribution to the time spent by staff researching, setting, consulting and £4.00
publishing hackney carriage fares.
Total for New Hackney Carriage WAV: | £133.00

Renewal
The renewal fee is the ‘grant’ fee with an adjustment for the process, as some of
the details remain the same and that a WAV test is not required.

Total for Renewal of a Hackney Carriage WAV: | £115.00
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Mr John Gilbraith
Licensing Manager
Environmental Health- Licensing 2nd September 2015
Kings Lynn & West Norfolk Borough Council
Kings Court

Chapel Street

Kings Lynn PE30 1EX

Cc Tony White

Dear Mr Gilbraith,

I write in reference to the proposed increases in fees with regard to Hackney
Carriage and Private Hire Licensing.

[ am concerned by the increase shown with regard to the Combined Driver badge
and the charge set out for the new three year fee. Bearing in mind that the
council can only charge the cost of this function, and not make a profit.

An 18% icrease in the annual fee would on the surface appear to be exceptional.
As is the rise for the renewal of a Hackney Carriage WAV. [ would therefore
wish to make a freedom of information request as to how these costings are
achieved.

[ await your reply with interest and reserve the right to place the matter before
the Obudsman should I feel this to be required.

Yours sincerely
- g

’!,n:": /7/ /
VeT

Paul Hewer
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Your ref: Borough Council of

Qur ref: ; ’
Please ask for: Marie Malt Klng = Lynn & ') o
Direct dial: (01553) 616496 West Norfolk }

E-mail: marie.malt@west-norfolk.gov.uk

Geoff Hall
Executive Director

Environment and Planning

15" September 2015

Dear Mr Hewer,
Re: Licensing Fees

Thank you for your letter of the 2™ September 2015 regarding taxi licensing fees which
was received on the 7" September 2015.

Throughout 2013 and 2014 a detailed process mapping exercise was conducted to
establish how long each taxi licensing process takes. It is from these processes that the
appropriate fee has been calculated.

I attach for your information an overview of how the fees for both a combined driver's
licence and hackney carriage wheelchair accessible vehicle were calculated. | hope you
find these useful.

If you would like to discuss this further then please contact Mrs Marie Malt on the above
number. Ordinarily, | would invite you to contact me but unfortunately | am going to be
away after today for a while recuperating.

Yours sincerely

J Gilbraith
Licensing Manager
Environmental Health - Licensing

Encls

King's Court, Chapel Street, King’s Lynn, Norfolk PE30 1EX
Tel: (01553) 616200; fax: (01553) 691663
DX 57825 KING’S LYNN

Chief Executive — Ray Harding
www.west-norfolk.gov.uk
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Marie Malt

e e e ——— L

From: Marie Malt

Sent: 01 October 2015 16:13
To: 'Paul Hewer'

Cc: Vicki Hopps

Subject: RE: Licensing Fees

Dear Mr Hewer,
Thank you for your email.

Further to our telephone conversation today, Environmental Health Manager Vicki Hopps and | have been to see
John Gilbraith and have talked through the figures.

| provided you with a verbal explanation of why the £25.50 per year charge is being made to the drivers licence,
which | hope you understood. This consists of an annual convictions disclaimer and an annual DVA check and the
7 “ministration, postage, computer inputting associated with those processes.

Regarding the other points raised | can provide the following:

"When looking at the difference between first application and renewals there would appear to be some discrepancy
in that with the combined driver the £9 contribution of putting a new applicant before the Board is dropped, this
should therefore give a renewal fee of £116 and not £118.

The hearings element of £9.00 is for new driver applicants and the element for renewal applications is £2.00. This is
because we have more hearings for new drivers than hearings in respect of renewal applications.

"With regard to WAHC fees, on renewal the £25 contribution for wheelchair test for new vehicles when taken out for
renewals leaves £108 and not £115.

There is a £7.00 fee added onto renewal WAV applications as WAV spot checks are carried out on WAV at HC Stands
throughout the year, whereas a new WAV HC has a wheelchair test upon initial application. The WAV check being
£20.00 and the routine inspection £5.00.

'It also makes no logic that the renewal of a Hackney carriage saloon is £120 and Hackney WAV is £115 as | fail to see
iat administrative function is different.'

you are absolutely right. The HC Saloon renewal fee should be £109.00 and not £120.00 as stated. The routine

inspection cost is not £16.00. It should be £5.00.

Please do not hesitate to contact Vicki Hopps or | should you wish to discuss this further.
Regards, Marie

Marie Malt

Senior Licensing Enforcement Officer

Borough Council of King’s Lynn & West Norfolk Marie.malt@west-norfolk.gov.uk
Tel: 01553 616456

————— Original Message--—-
From: Paul Hewer [mailto:paul.hewer@btinternet.com]




Sent: 29 September 2015 10:45
To: Marie Malt
Subject: Licensing Fees

Dear Marie,

Following my letter to John with regard to Licensing fees, in his reply he stated he would be away recuperating for a
while and that if | wished to discuss this further to contact yourself.

| have taken some time to evaluate the information sent with regard to the fee calculation for the Combined Driver
and Wheelchair Accessible Hackney Carriage and I still have some concerns with regard to these increases.

The costs lumped together within the process application section of the breakdown cover such generalised areas as
to make it difficult to conclude if the charges are excessive. It must be reasonable to make some assumptions
however. Salary awards within the Council have been kept to one per cent, if one allows for employer contributions
we can assume six per cent aggregate. In the case of ‘combined Driver, this would mean that other costs have risen
by some 10% over the period.

i am sure the council would meet a great deal of resistance to this level of increase within the council tax banding.

T' - charge for the On-Going Administration of £25.50 per year also seems high, does this assume all three checks
w.. fall within this two year period, this clearly would not be the case, in my case for instance only a DBS check
would be needed within the two year period, and in most cases it would be a maximum of two reminders or checks
within a two year period.

When looking at the difference between first application and renewals there would appear to be some discrepancy
in that with the combined driver the £9 contribution of putting a new applicant before the Board is dropped, this
should therefore give a renewal fee of £116 and not £118.

With regard to WAHC fees, on renewal the £25 contribution for wheelchair test for new vehicles when taken out for
renewals leaves £108 and not £115.

It also makes no logic that the renewal of a Hackney carriage saloon is £120 and Hackney WAV is £115 as | fail to see
what administrative function is different.

It may well be | am missing something here and | hope you can put my mind at rest that these are fair and
reasonable increases.

ir you would like to discuss the issues | have raised | would be happy to meet with you, or if you would rather reply
in writing thats also fine.

Kind regards
Paul Hewer
01366 385904



